7 despans 1992 roga N 2300-1

POCCUINCKAS ®ELEPALINSA
3AKOH
O 3ALUWTE NPAB NMOTPEBUTEEWN

(B pea. ®epeparnbHbix 3akoHOB OT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-03, o1 23.07.2008 N 160-03,
oT 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3)

OTHOLLEHNS NO UMYLLECTBEHHOMY CTPaxOBaHWIO HE NoANaaatoT nog,
npeaMeT perynnpoBaHus 4aHHOO AOKYMEHTA, U ero NosIoXKeHUs K
OTHOLLEHUSIM UMYLLECTBEHHOIO CTPAXOBaHMs HE NMPUMEHSAIOTCS
(MocTaHoBneHue lMpe3nanyma BepxosHoro Cyaa PO ot 28.05.2008).

HacTosiwmin 3akoH perynmpyeT OTHOLLEHMS, BO3HMKAOLWME MexXay
noTpebuTensiMm n U3roToBUTENSIMU, UCMONTHUTENSIMWU, UMIMOPTEPaMHU,
NpoAaBuamMm nNpu npoaaxe ToBapos (BbINOSHEHMM paboT, OKazaHUK
yCnyr), YyCTaHaB/IMBa€eT NpaBa notpebutenen Ha npnobpeTeHne TOBApoB
(paboT, ycnyr) Hagnexawero Kadectsa 1 6e3onacHbIX ANs XXU3HU,
300pOBbSl, UMYLLECTBA NOTPEOUTENEN N OKPYXKAIOLLEN Cpeabl, MONy4YeHme
MHpopMaumn o ToBapax (paboTax, ycnyrax) n 06 ux U3aroToBUTENaX
(vcnonHuTensix, NpoAasLUax), NPOCBELLEHNE, FOCYAaPCTBEHHYIO U
06LLEeCTBEHHYIO 3alWNTY UX MHTEPECOB, a TakXXe onpeaensieT MexaHu3m
peanusauun 3Tux npas.

(B pea. ®enepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

OCHOBHbIE NOHATUSA, UCMONb3YEMbIE B HACTOSILLEM 3aKOHe:

NoTpeduTeNb - rpakaaHH, MMEIOLLMN HaMepeHUe 3aKa3aTb UK
nprobpecTtn Nnbo 3akasbiBaloLLMK, NPMOBPETAIOLLMIA NN UCNONb3YIOLLNIA
TOBapbl (pPaboTbl, YCIIYrn) UCKIOYUTENBHO ANS INYHbIX, CEMENHbIX,



AOMALUHUX U MHBIX HYXA, HE CBA3@HHbIX C OCYLLECTBEHNEM
NpeanpuHMMaTeNbCKON AeSTENbHOCTY;
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OPraHn3aLmsa He3aBMCMMO OT ee OpraHM3aunOHHO-
NpaBoBoOM (hOPMbI, @ TaKXKe MHANBMAYANbHbIN NPeANpUHUMATENb,
NpoM3BOAsLLME TOBapbl ANS peanu3aunn noTpedbutensam;

(B pea. ®epnepanbHOro 3akoHa oT 17.12.1999 N 212-03)

NCMOSTHUTESb - OpraHn3aumsl HeE3aBMCMMO OT ee OpraHM3aLMOHHO-
NpaBoBov (hOPMbI, @ TaKXKE UHAMBUAYANbHLIA NPeANPUHUMATENb,
BbINOJIHAOLWME pabOTbl NN OKa3blBaloOLWME YCIyrn noTpebuTensm no
BO3Me3HOMY [I0roBOpY;

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoAasel, - OpraHn3aums He3aBUCMMO OT ee OpraHN3aLMOHHO-
NpaBoBov (hOPMbI, @ TAaKXKE UHAMBUAYaANbHLIA NPeANPUHUMATENb,
peanuaytoLLme ToBapbl NOTPebuUTeNnsM no A0roBopy Kynan-npoaaxu;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - ®eaepanbHbivi 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTok ToBapa (paboThbl, ycnyrn) - HeCOOTBETCTBME TOBApa
(paboTbl, ycnyru) nnm obsizatenbHbiM TpeboBaHUSAM, NpeayCMOTPEHHbIM
3aKOHOM /60 B YCTAHOBIEHHOM MM MOPsIAKE, UK YCNOBMAM AOFOBOpPA
(NpY MX OTCYTCTBMM MM HEMOJTHOTE YC/I0BUI 06bIYHO NpeabsSBNSEMbIM
TpeboBaHuAM), Unn LensaMm, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poZia 06bl4HO UCMONL3YETCS, WK LensM, 0O KOTOpbIX NpoaaBeL
(ucnonHuTenb) 6bin1 NOCTaBNEH B U3BECTHOCTb NOTPebuTenem npu
3aKJ/Il04EHUN Aorosopa, uim obpasuy u (Mnn) onuUcaHuio Npy Npoaaxe
ToBapa no obpa3suy u (MAn) No ONUCaHuUIo;

(B pea. ®epneparnbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N
234-03)

CYLLECTBEHHbIV HeaoCTaToK ToBapa (paboTbl, yciyrn) - HeyCTpaHUMbIN
HeAO0CTaTOK UM HEIOCTATOK, KOTOPbIA HE MOXET ObITb YCTpaHeH 6e3
Hecopa3MepHbIX PacXo40B MK 3aTpaT BPEMEHW, WU BbISIBNSETCS
HeOAHOKPATHO, WY NPOSIBASIETCS BHOBb MOC/E €ro YCTPAHEHUSs, UK
Apyrne nogobHble HeJoCTaTKK;

(B pea. ®epneparnbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N
171-03)

6e3onacHocTb ToBapa (paboThbl, ycnyrn) - 6e3onacHOCTbL ToBapa
(paboTbl, ycnyrun) ans xXu3sHu, 340poBbsl, UMYLLECTBA NOTPebUTENS U
OKpY>KatoLlen cpeabl Npy 06bIYHBIX YC/TIOBUSIX €r0 UCMOMb30BaHUS,
XpaHeHWs1, TPAHCMOPTMPOBKN U YTUM3AUMK, a Takxe 6€30MacHOCTb
npouecca BbINOAHEHNS paboTbl (OKa3aHus ycnyrun);

YNO/THOMOYEHHas M3rotosuTeneM (MpoAaBLIOM) OpraHn3aLms unm
YMOMHOMOYEHHbIN U3rotoBuTenem (NPoAaBLIOM) NHAMBUAYANbHbIN
npeanpuHuMaTenb (aanee - ynosiHOMOYEHHast OpraHn3aums unm



YNONHOMOYEHHbIN MHANBUAYA/bHBIA NpeAnpUHUMAaTENb) - OpraHu3aums,
OCYLLECTBAIOLLAS ONpeaeneHHyo AesTeNbHOCTb, NN OpraHM3auus,
CO37laHHas Ha TeppuTopumn Poccuiickon ®eaepauumn N3roToBUTENEM
(npoaaBLOM), B TOM YMCe MHOCTPAHHBIM U3roToBuTeneM (MHOCTPaHHbIM
NpOAaBLIOM), BbIMONHSAOWME onpeaeneHHble PyHKLUN Ha OCHOBaHUM
[A0roBopa C n3rotosutesnem (NPoAaBLOM) M YNOSIHOMOYEHHbIE UM Ha
NPUHSATHE U YAOBNETBOPEHNE TpeboBaHUN NoTpebuTenen B OTHOLLEHNM
TOBapa HeHaaNeXallero Kayectsa, MMbo NHAMBUAYa bHbIN
npeanpuHUMaTenb, 3aperncTpMpoBaHHbIA Ha TeppuTopumM Poccmiickon
denepaunn, BbINOMHSAOLWMIA onpeaeneHHble PyHKLUMU Ha OCHOBaHUN
[AOroBopa C n3rotoButesnem (NPoAaBLOM), B TOM YMCNE C MHOCTPaHHbIM
N3roToBUTENEM (MHOCTPAHHBLIM NMPOAABLIOM), U YNOHOMOYEHHbIN UM Ha
MNPUHSATUE U YOBNETBOPEHNE TpeboBaHUN NOTpebUTENEN B OTHOLLEHUM
TOBapa HeHaaNeXallero KayecTsa;
(ab3aL BBegeH ®eaepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)
MMMOPTEP - OpraHM3aums HE3aBUCUMMO OT OpraHM3aLUMOHHO-MPaBOBOW
bOpMbI UM MHAMBUAYASbHBIN NPeAnpPUHUMATESNb, OCYLLECTBASIIOLLME
MMMNOPT TOBapa A/sl ero NocieayoLen peannsaumm Ha TEppUTOpUK
Poccuiickon deaepaumn.
(ab3au BBeaeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

asa I. ObLLWWE MNOJIOXXEHNA

Cratbs 1. MNpaBoBOE perynnpoBaHne OTHOLWEHUIN B 061aCTK 3auThl
npaB noTpebutenen

1. OTHOwWeHNs B 06nacTu 3almThbl NpaB NOTpebUTENEN peEryNnpYOTCS
pakaaHCKUM koaekcoM Poccuinckon deaepaumm, HaCTOALWMM 3aKOHOM,
ApYyruMn peaepanbHbiMU 3aKoHaMK (fanee - 3aKoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMU C HUMU MHBIMW HOPMATUBHbLIMU NMPABOBbLIMU aKTaMu
Poccuiickon deaepaumn.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. MpaButenbcTBo Poccuiickon deaepaunm He BripaBe nopy4aTtb
denepanbHbIM OpraHaM UCMONMHUTENBHON BNACTU NPUHUMATb aKThbl,
coAepkalliMe HOpMbI O 3aluTe NpaB NoTpebuTenen.

MpaBuTenbcTBO Poccumnckon deaepaumm BnpasBe nsaasaTb ANS
notpebutens n npoaasua (M3roToBUTENS, UCNOSTHUTENS,
YMOSIHOMOYEHHOM OpraHu3aunm Wiamn yrnosiHOMOYEHHOIrO MHAMBUAYAIbHOIO
npeanpuHUMaTens, uMnopTepa) npasuna, obs3atesnbHble Npu
3aKI0YEHMM 1 UCMOSTHEHUN NYBANYHBIX AOroBOpOB (40rOBOPOB
PO3HMYHOM KYMN-MPOAAXM, SHEProCHabKeHMsl, 4OrOBOPOB O
BbINOSIHEHNW PaboT 1 06 OKazaHuWn ycnyr).

(ab3ay BBegeH ®enepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)



A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbiil 3aKOH OT
18.07.2011 N 242-®3.

Cratbsl 2. MexxayHapoaHble oroBopbl Poccuiickon ®eaepaunm

Ecnn mexxayHapoaHbiM AoroBopoM Poccuickon deaepaumm
YCTaHOB/EHbI MHbIE NPaBuUIa O 3aluTe npae NoTpebuTenen, Yem Te,
KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia
MEeXAyHapOAHOro Aoroeopa.

CraTtbs 3. NpaBo noTpedbutenen Ha NnpoceeLleHne B 061acTu 3allmThl
npaB noTpebutenen

MpaBo noTpebutenein Ha npoceelleHme B 06/1aCTK 3aWmTbl NpaB
noTpebuTenen obecneynBaeTcs NOCPEACTBOM BK/THOUYEHUS
COOTBETCTBYHOLMX TpeboBaHMIN B rOCYAAPCTBEHHbIE 06pa3oBaTe/bHbIE
CTaHAapThl U 0bweobpa3soBaTesibHble N NPOMECCMoHasbHble MporpamMMmel,
a TaKXxe NocpeacTBOM OpraHM3aLUnn CUCTeMbl MHOPMaLUMK NoTpebuTenen
06 1x NpaBax 1 0 HEO6XOAMMBIX AEMUCTBUSIX MO 3aluMTe 3TUX MpaB.

CraTbsa 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasey, (McnonHuTenb) 06s3aH nepeaatb NOTpedbuTento Tosap
(BbINONHUTL paboTy, OKasaTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET
[IOroBopy.

2. MNpun OTCYTCTBMM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboTsl,
ycnyru) npogasel (McnonHuTenb) 0653aH nepeaatb noTpebutento ToBap
(BbINOMHUTL PaboTy, Oka3aTb YCNyry), COOTBETCTBYOLWMNIA OBbIYHO
npeabsBnsieMbiM TpeboBaHNAM 1 NPUroAHbIA ANs Lenen, ans KOTopbixX
ToBap (paboTa, ycnyra) Takoro poaa obbI4HO MUCMOsb3YeTCs.

(B pea. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-03)

3. Ecnn npoaasel, (MCNoMHUTEND) NPW 3aK/TI0YEHNN 40roBopa bl
NOCTaB/IEH NOTPebuTenemM B U3BECTHOCTb O KOHKPETHbIX Liesisax
npuobpeTeHns ToBapa (BbINOSHEHUS paboTbl, OKa3aHUs YCyru),
npoaaseL (McrnonHUTeNb) 0653aH nepeaaTtb NOTpPebuTento ToBap
(BbINOMHUTL paboTy, OkasaTb YCNyry), NpUroaHbIA ANst UCNOb30BaHUS B
COOTBETCTBUN C 3TUMU LIENSIMU.

4. Mpwv npogaxe ToBapa no obpasuy u (unn) onnucaHnIo NpoaaseL
06s3aH nepeaaTtb NOTPebUTENIO TOBap, KOTOPbIA COOTBETCTBYET 06pa3Ly
n (M) onNncaHuio.

5. Ecnu 3akOHaMu uUnu B YCTAaHOBIEHHOM UMW Mopsaake
npeaycMoTpeHbl 0bs3aTenbHble TpeboBaHus K ToBapy (paboTe, ycnyre),
npoaasel (McrnonHUTENb) 0653aH nepeaaTb NOTpPebuTento ToBap



(BbINOMHUTL paboTy, OKasaTb YCNyry), COOTBETCTBYHOLLNA 3TUM
TpeboBaHUsM.
(n. 5 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. NMpaBa n 06s13aHHOCTU n3rotoBuTENs (MCNOMHUTENS],
npoaasua) B 061acT YCTAHOBNEHUS CpoKa Cy»bbl, CpOKa roAHOCTH
ToBapa (paboTbl), @ TaKXe rapaHTMMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbI Ang AnnTenbHOro
MCMNOMb30BaHUA, U3roToBuUTENb (MCNONHUTENb) BrpaBe YCTaHaBMBaTb
CPOK cnyx6bl - Nepnoj, B Te4eHne KOTOporo U3roToBuTesb
(ucnonHuTenb) 0bs3yeTcs obecneunBaTb NOTPEOUTEND BO3MOXHOCTb
MCNosib30BaHMsA ToBapa (paboTbl) NO HA3HAYEHUIO N HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBAHUM NyHKTA 6
CcTaTbM 19 1 nyHKTa 6 CTaTbn 29 HacTosLWEro 3akoHa.

(B pean. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (MCNonHUTENb) 0683aH yCTaHaBMBaTbL CPOK CyXObl
ToBapa (paboTbl) ANUTENBHOrO NoOJSIb30BaHUS, B TOM vnucnie
KOMMMEKTYIOWNX n3aenvmn (aeTaneun, yanos, arperaTo), KOTopble Mo
NCTeYEeHUM onpeaeneHHOro nepmMoaa MoryT npeacTaBisTb ONACHOCTb Asl
XXW3HK, 300pOBbS NOTPebuTens, NPUYMHATL BPeL ero MMyLLEeCcTBY WUin
OKpY>KaloLLIEN cpeae.

(B pean. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMCNATLCA eANHULLAMU
BPEMEHMU, @ TaKXXe UHbIMU eanHULAMU U3MepeHnst (KUIoMeTpamu,
METpaMu 1 NPOYMMMN eaNHULIAMUN U3MEPEHNS NCXOAS U3
(PYHKLMOHANBbHOro Ha3HayeHns ToBapa (pe3ynbTaTta paboThl)).

(B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

O nopsiake yCTaHOBIEHUS CPOKOB rOAHOCTWU Ha TOBapbI,
nepeyncrieHHble B NMyHKTE YeTBEPTOM CTaTbM 5 aHHOro IOKyMeHTa, B
cBsi3n € TpeboBaHuaMM DeaepanbHOro 3akoHa oT 27.12.2002 N 184-®3
"O TexHM4YecKoM perynuposaHumn” cM. nucbMo PocnotpebHaasopa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHus, nappoMepHO-KOCMETUYECKNE TOBAPhI,
MEeAWKAMEHTbI, TOBapbl ObITOBOM XMMUWN U MHble NOAOOHbIE TOBAPHI
(paboThbl) n3rotoBuTENb (MCNONHUTENL) 06S3aH YCTaHABIMBATb CPOK
FOAHOCTU - Nepuof, No UCTeYeHnn KoToporo Toeap (paboTta) cumTtaeTcs
HEenpUrogHbIM Ans UCNOSIb30BaHMS MO Ha3HAYEHMIO.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

5. Npoaaxa ToBapa (BbINosiHeHMe paboTbl) N0 UCTEYEHUU

YCT@HOB/IEHHOIO CPOKa rOAHOCTU, @ TaKxke ToBapa (BbINO/IHEHNE paboThl),



Ha KOTOPbIN AO/MKEH ObITb YCTAHOBMIEH CPOK FOAHOCTU, HO OH He
YyCTaHOBJIEH, 3anpeLaeTcs.
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. 3rotoBuTENb (MCNONHUTENDL) BrpaBe yCTaHaBNMBaTbL Ha TOBap
(paboTy) rapaHTUMHbIA CPOK - MEPUOA, B TEYEHNE KOTOPOro B Cly4dae
obHapyxeHus B ToBape (paboTe) HegocTaTKa U3roToBUTe b
(ucnonHuTenNb), Npoaasel, YNOSHOMOYEHHAs OpraHn3auns nnm
YMOMHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHMMaTEeSNb, UMMNopTep
06513aHbl YA0BNETBOPUTL TpeboBaHWs NOTpebuTens, yCTaHOB/IEHHbIE
cTtaTbsaMu 18 1 29 HacTosLero 3akoHa.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

N3roToBuTENb BNpaBe NPUHSATL 0693aTeNbCTBO B OTHOLLIEHUM
HeAoCTaTKOB ToBapa, 0bHapy>XeHHbIX M0 UCTEYEHUN YCTAHOB/IEHHOIO UM
rapaHTUMHOIO Cpoka (AONOSHUTENBHOE 0653aTENBCTBO).

(ab3aL BBegeH ®eaepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)

CopaepxkaHvne aononHUTENbHOro 0653aTeNbCTBa U3roTOBUTENS, CPOK
AENCTBMSI TaKOro 06513aTeNbCTBa U NOPSIA0K OCYLLECTBNEHUS]
notpebuteneM npas No TakoMy 0653aTeNbCTBY ONPeAensoTCs
N3roTOBUTENEM.

(ab3aL BBegeH ®enepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)

7. MNpopasey BrnpaBe YCTAaHOBUTb Ha TOBAp rapaHTUMHBIA CPOK, €C/N
OH He YCTaHOBJIEH NU3rOTOBUTENEM.

MNpoaasel Bnpase NpuHATbL 0653aTeNbCTBO B OTHOLWEHUN HEAOCTATKOB
TOoBapa, 06HapY>XEHHbIX MO UCTEYEHUN raPaHTUNHOIO CPOKa,
YCTAHOBNEHHOI0 N3rotoBuTenem (AononHuTenbHoe 0653aTenbCTBo).

CopeprxaHune gononHuTenbHOro obssatenscrea npoaasUa, CPoK
AENCTBMS TaKoro 06513aTeN1bCTBa U NOPSIA0K OCYLLECTBNEHUS
notpebuteneM nNpas No TakoMy 0653aTeNbCTBY ONPeaensoTCs 4OroBOPOM
Mexay notpeburtenemM v NpoAaBLIOM.

(n. 7 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoBuTenb (Npoaasel) HeCeT OTBETCTBEHHOCTb 3@ HeAOCTaTKM
TOBapa, 0bHapyXeHHbIE B TEYEHUE CPOKa AENUCTBUS AOMNONHUTENBHOIO
0b6s13aTeNbCTBa, B COOTBETCTBUM C ab3aueM BTOPbIM NyHKTa 6 cTtaTtbh 18
HacTosILLEro 3akoHa, a Nnocnie OKOHYaHUsl CpoKa AEUCTBUSI
[AOMNOSIHUTENBHOrO 0683aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbu
19 HacToswero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

Cratbsa 6. O653aHHOCTb N3roTOBUTENS 06EeCnNeUYnTb BO3MOXKHOCTb
PEMOHTA N TEXHNYECKOIo O6CJ'IY)KMBaHI/IF| TOBapa

M3roToBUTENb 06513aH 06ECNEUYNTb BO3SMOXXHOCTb UCMOJIb30BAHMS
TOBapa B TEYEHME ero Cpoka cny>xo6bl. [ 3TON LEenn N3rotoBuTeNb



obecneumBaeT peMOHT MU TEXHUYECKOE 0BCNTY)XMBaAHWE TOBapa, a Takxke
BbIMYCK W NOCTaBKYy B TOProBbl€ M PEMOHTHbIE OpraHmn3aLmmn B
HeobX0AMMbIX ANsi PEMOHTA U TEXHUYECKOro 06CnyxXnBaHms obbeme u
aCCOPTUMEHTE 3anacHbIX YacTen B TeYEHMe Cpoka NPOn3BOACTBA TOBapa U
nocne CHATUS ero C Npou3BOACTBaA B TeUeHMe Cpoka cnyxbbl ToBapa, a
NpW OTCYTCTBMM TAKOro CPOKa B TeveHue AeCATU NET CO AHS nepeaayn
TOBapa noTpebuTento.

Cratbs 7. MpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboThl,
ycnyru)

1. MNoTpebuTtenb UMeeT NpaBo Ha To, YTObbLI ToBap (paboTa, ycnyra)
Npy 0BbIYHBIX YCIOBUSIX €r0 UCMOIb30BaHUS, XPaHEHUS,
TPaAHCNOPTMPOBKN U YyTUM3aumm 6bln 6e3onaceH Ans XKXM3HU, 340POBbS
NOTPebUTENS, OKPYXKAIOLLEN Cpeabl, a TaKXe He NPUYMHSIN Bpea
nMyLecTsy notpebutens. TpebosaHus, KOTOpble AOMKHbI 0becrneunBaTb
6e3onacHocTb ToBapa (paboTbl, YCnyrn) Ans XX1U3Hu 1 340pOBbS
NOTPebuTENs, OKPY>XKatoLLEN cpeabl, a TaKxe npeaoTBpaLleHne
NPUYMHEHNS Bpeda UMYLLECTBY noTpebuTens, SBnsaTcs 0b6s3aTesbHbIMU
N YCTAHABNMBAKOTCS 3aKOHOM UM B YCTAHOBSIEHHOM UM MOPSIAKE.

(B pean. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTenb (MCnonHuTenb) 06s3aH obecrneunBaTb 6€30MacHOCTb
ToBapa (paboTbl) B TeYeHMe YCTAaHOBIEHHOIO CpoKa Cy>bbl Nn Cpoka
rogHocTu ToBapa (paboThl).

Ecnn B COOTBETCTBUM C MYHKTOM 1 CcTaTbM 5 HacToswero 3akoHa
N3roToBUTENb (UCNOMHUTESNb) HE YCTaHOBW/ Ha ToBap (paboTy) cpok
cnyx6bl, OH 06513aH 0becneunTb 6e3onacHOCTbL ToBapa (paboThl) B
TeyeHune AecsaTu NeT Co AHS nepedaydn Toeapa (paboTbl) noTpebuTtento.

Bpea, NpUYMHEHHDBIN XXN3HKM, 300POBbIO MM UMYLLECTBY NOTpebutens
BCNeAcTBmne HeobecneveHns 6e3onacHoCTK ToBapa (paboTbl), NOANEXNUT
BO3MELLEHNIO B COOTBETCTBMM CO CTaTben 14 HacTosiwero 3akoHa.

3. Ecnn gnsa 6e3onacHOCT UCMonb30BaHWS ToBapa (paboThl, ycnyrn),
ero XpaHeHus1, TPAHCMNOPTUPOBKN N YTUM3aUMN Heobxoanmo cobnoaathb
cneuunasnbHble Npasuna (ganee - npasunia), N3roToBUTesb (UCMONMHUTENDb)
0653aH yKa3aTb 3TV NpaBu/ia B CONPOBOAUTENLHON AOKYMEHTALIMMN Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW UM UHBIM CMOCO60M,
a npoaasel (MCNoNHUTENb) 0683aH AOBECTU 3TN NpaBuia A0 CBeAEHUS
notpebutens.

Mo Bonpocy, Kacatowemycsi npuMeHeHust ab3aua 2 nyHKTa 4, cMm.
nnceMo FocctaHaapTa PO ot 22.09.2000 N MK-110-19/3022.



4. Ecnn Ha ToBapbl (paboTbl, yCiyrn) 3akOHOM MU B YCTAHOBNEHHOM
UM MOpsiAKe YCTaHOBEHbI 0b6s13aTenbHble TpeboBaHus, obecnevnsatoLme
nx 6€30NacHOCTb ANS XXU3HM, 300POBbsl NOTPEOUTENS, OKPY>KAIOLLEN
cpeabl U npeaoTBpalleHre NpUYnHEHns Bpeaa UMyLLECTBY noTpebutens,
COOTBETCTBME TOBApPOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSM
NOANEXUT 06a3aTeNlbHOMY NOATBEPXKAEHWNIO B NOPSIAKE,
NpeayCMOTPEHHOM 3aKOHOM U MHBIMWU NPaBOBbIMU aKTaMu.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa Toeapa (BbiNosHeHMe paboThl, OKasaHue
ycnyru), B TOM 4yucie nMnopTHoro Toeapa (pabotsl, ycnyrun), 6e3
MHpopMaumn 06 06s3aTeNlbHOM MOATBEPXKAEHNM €ro COOTBETCTBUS
TpeboBaHUSIM, YKa3aHHbIM B NMyHKTE 1 HACTOSALLEN CTaTbM.

(n. 4 B pea. ®epepanbHOro 3akoHa oT 17.12.1999 N 212-03)

5. Ecnm ycraHoBneHo, 4To npu cobniogeHnn notpebutenem
YCTQHOBJ/IEHHbIX MPaBW NUCMOJIb30BaHUS, XpaHEHNUS! UM TPAHCNOPTUPOBKM
ToBapa (paboTbl) OH NPUYMHSAET NN MOXET NPUYUHUTL BPea XXWU3HW,
300POBbIO U MMYLLECTBY NOTPEBUTENS, OKpYXKatOLLEN cpeae,
N3roToBUTENb (MCMONHUTEND, NPoAaBeL) 0683aH He3aMeannTesbHO
NPUOCTAHOBUTb €ro NPon3BOACTBO (peanu3aumio) A0 YCTPAHEHUS MPUYKH
Bpeaa, a B He06X0AMMbIX ClyyasX NpUHATb MePbl MO U3BATUIO €r0 U3
obopoTa n 0T3bIBY OT noTpebutens (notpebutenen).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, N3rOTOBUTENb
(ncnonHuTenb) 0653aH CHATL Takon ToBap (paboTy, ycnyry) c
Npon3BOACTBa. Npy HEBLINOTHEHMMN U3rOTOBUTENEM (MCMOSTHUTENEM) STOM
0653aHHOCTM YMOMHOMOYEHHbIN peaepanbHbI OpraH UCNOHUTENIbHON
BMACTV NPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa (paboThbl, yciyrun) ¢
BHYTPEHHEro pbiHKa M (Mnn) oT NoTpebuTens unm notpebutenen B
nopsiike, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuinckon deaepaumu.
(B pea. ®enepanbHbIX 3aKoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N
242-03)

Y6bITKK, NMPUUYMHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBApa
(paboThl, ycnyrn), noanexart BO3MELLEeHUIO U3roTOBUTENEM
(ucnonHuTenem) B NONHOM obbeMe.

6. YTpatun cuny. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha MHGOopMauuio 06 N3roToBUTeNe
(vcnonHuTene, npoaasue) 1 o ToBapax (paboTtax, ycnyrax)

1. MoTpebutens Bnpase NoTpeboBaTb NpeaoCTaBNeHNs HEO6X0AMMOW
N 0OCTOBEPHON MHDOpMaumm 06 narotosutene (UCNONHUTENE,
npoaasUe), pexxume ero paboTtbl 1 peanu3yeMblix UM ToBapax (paboTax,
ycnyrax).



2. YKa3zaHHas B NyHKTe 1 HacTosien ctatbm nHgopmMaums B
HarnsAHoOM 1 AOCTYNHON hopMe 10BOAMTCA A0 CBEAEHUS NOTpebuTenen
NpY 3aKIOYEHNN OFOBOPOB KYMAN-NpoaaXkmn U 4OroBOPOB O BbINOHEHUN
paboT (OKasaHuu ycnyr) cnocobamum, NPUHATBIMU B OTAENbHBIX cdepax
obcny>xmBaHuns notpebuTenen, Ha pycckoM si3blKe, @ AOMONHUTENBHO, MO
YCMOTPEHUIO N3rotoBuTens (MCNosHUTENs, NpoAaBua), Ha
rOCyAapCTBEHHbIX s13blkax cybbekToB Poccuickon deaepaumm n poaHbIX
s3blkaX HapoaoB Poccuiickon deaepaumn.

CraTbsa 9. MHdbopMaumsa 06 narotosutene (MCNonHUTENe, NPpoAaBLeE)

1. N3rotoButens (MCnonHUTENb, Npoaasel) 0bs3aH 4OBECTU A0
cBeaeHus notpebutens GpupMeHHoe HauMeHoBaHMe (HaMMeHOBaHNE)
CBOEMN OpraHu3aumm, MECTO ee HaxoXxaeHusl (aapec) n pexum ee paboTbl.
MNpoaasey (MCNONHUTEND) pa3MeLLaEeT YKa3aHHY MHMOPMaUMIO Ha
BbIBECKE.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuUTENb (MCMONHUTEND, NPOAABEL) - UHAVBUAYAbHbIN
npeanpuHUMaTesb - AO/KEH NpeaoCcTaBuTb NOTpPebuTento MHPOpMaUuio 0
rOCyapCTBEHHOWN permcTpaumMm 1 HaMMeHOBaHMU 3apeErncTpUpPOBaBLLErO
ero opraHa.

2. Ecnun BMA nesaTenbHOCTU, OCYLLECTBNASIEMbIN N3rOTOBUTENEM
(ucnonHuTeneM, NpoAaBLIOM), NOANEXUT TMLEH3NPOBAHMIO U (1K)
NCMNOSTHUTESNIb UMEET roCyAapCTBEHHYIO akKpeanTaumio, 40 CBeAEHUS
noTpebutens go/mkHa 6bITb AoBeAeHa MHOpMaLMs O BUAE AeSTENbHOCTH
nsrotosutens (MCNoONHUTENS, NpoAasLa), HoMepe NnUeH3un 1 (Unn)
HOMepe CBUAETENbCTBA O rOCYAapCTBEHHON aKKpeauTaLmmu, CpoKax
AEUCTBMS YKa3aHHbIX TMUEH3UM 1 (Un) CBMAETENBLCTBA, @ TaKXe
MHhopMauns 06 opraHe, BblAABLUEM YKa3aHHbIE INLEH3UI0 U (Mnn)
CBMAETENbCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopMaums, npeaycMoTpeHHast NyHKTaMmn 1 n 2 HacTosiwen
CTaTbW, AO/MKHA ObITb AOBEAEHA A0 CBEAEHMS noTpebutenen Takxe npu
OCYLLECTB/IEHUN TOProB/in, 6bITOBOr0 U MHbLIX BUAOB 0BCYyXMBaHUSI
noTpebuTenen BoO BPEMEHHbLIX MOMELLEHMSIX, HA spPMapKax, C JIOTKOB U B
APYruX Criyyasix, ecnv Toproens, 66IToBOE M MHble BUAbI 06CTY)KMBaHUSA
noTpebuTenen oCyLeCcTBNSAIOTCA BHE MOCTOSIHHOrO MeCcTa HaxoXAeHus!
npoaasua (McnonHuTens).

Cratbs 10. MHdopMaums o Toeapax (paboTax, ycnyrax)

1. U3roTtoBuTenb (MCNoMHUTENb, NpoAaBeL) 0643aH CBOEBPEMEHHO
NpefoCTaBNsATb NOTPEBUTENO HEOBXOAMMYIO N JOCTOBEPHYIO



MHopMaumio o ToBapax (paboTax, ycnyrax), obecneunsaioLLyto
BO3MOXXHOCTb MX NpaBubHOMO Bbibopa. 10 oTAeNbHbIM BMAAM TOBapOB
(pabort, ycnyr) nepeyeHb U cnocobbl AoBeAeHUs HdOpMaUnn Ao
noTpebuTens ycrtaHaBnuBatoTcs [paBUTENLCTBOM PoccmMMcKom
depepauum.

2. HdopmMaumsa o ToBapax (paboTtax, ycnyrax) B 06s13aTesibHOM
nopsake Ao/HKHA coaepXkaThb:

HaMMeHOBaHMEe TEXHMYECKOro perfnaMmeHTa Uan MHoe YCTAHOB/IEHHOE
3aKOHOAATENLCTBOM Poccuiickon ®eaepaumnm 0 TEXHUYECKOM
perynMpoBaHun U CBUAETENLCTBYIOLWEee 06 06s3aTenbHOM
noATBEPXAEHNN COOTBETCTBUS ToBapa 0603HaueHue;

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns1 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBaX ToBapoB (paborT,
yCNnyr), B OTHOLUEHUN NPOAYKTOB NUTAHUS CBeAEHUS O cocTase (B TOM
4yncne HamnMeHoBaHWe NCMOJIb30BaHHbIX B NMPoOLEcce U3roToBIEHNS
NPOAYKTOB MUTAHUS NMULEBbIX 406aBOK, BUONOrMYECKM aKTUBHBIX
A06aBOK, MHMOPMaLMSA O HafiMyMK B NPOAYKTaX NUTaHUSt KOMIMOHEHTOB,
NOSTyYEHHbIX C MPUMEHEHMNEM FEHHO-UHXXEHEPHO-MOANDULIMPOBAHHbIX
OpPraHu3MoB, B C/ly4Yae, eCnn coaep)xaHue yKasaHHbIX OpraHM3MoB B
TaKOM KOMMOHEHTE COCTaBnseT bonee AeBSATU AeCATbIX NPOLEHTA),
MULLEBOM LIEHHOCTU, Ha3Ha4YeHnn, 06 ycnoBusiX NPUMEHEHNS U XPaHEHUS]
NPOAYKTOB MUTAHMS, O CNocobax M3roTOBNEHNS FOTOBLIX 6Mt04, Bece
(obbeMe), nate U MecTe U3roToB/IEHUS U YNAKOBKK (pacdacoBKn)
NPOAYKTOB MUTaHUS, @ TaKXKe CBeAeHMs1 O NPOTMBOMNOKA3aHMSaX NSl UxX
NpUMEHEHMS Npu OTAeNbHbIX 3aboneBaHusix. NepeyveHb ToBapos (paboT,
ycnyr), nHdopMaumst 0 KOTOpbIX AO/HKHa coaepKaTb NMPOTUBOMNOKa3aHUs
ANS X MPUMEHEHNS NPU OTAENbHbIX 3ab0NeBaHNSIX, YTBEPXXAAETCA
MpaBuTENLCTBOM Poccuiickon ®eaepauuu;

(B pea. ®enepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

LeHy B pybnsx n ycrnosus npuobpeTteHns Toeapos (paboT, ycnyr), B
TOM 4mncne Npv NpeaocTaBieHMn KpeamTa pa3Mep KpeauTa, NOSHYy
CYMMY, MOANEXALLYIO BbIMIaTe NoTpebutenem, n rpaduk noraweHms 3Ton
CYMMbI;
(B pea. ®epeparnbHbiX 3akOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

rapaHTUNHbBIA CPOK, €C/TU OH YCTaHOBJ/IEH;
(B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

npasuna n ycnosus apdekTMBHOro 1 6€30nacHoro UCrosib30BaHus
ToBapoB (paboT, ycnyr);

NHopMaLuio 06 aHepreTnyeckon 3p@PeKTMBHOCTM TOBApOB, B
OTHOLLEHMM KOTOPbIX TPEOOBAHME O HAM4YMKM TakoW MHGOPMaLIMK



onpefenieHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06
3HeprocbepexeHnn 1 O NMOBbILLEHNN SHEPreTUYECKON 3DDEKTUBHOCTY;
(ab3auy BBegeH ®eaepanbHbIM 3akKOHOM OT 23.11.2009 N 261-03)

CPOK CNY>6bl UM CPOK rOAHOCTU TOBApPOB (paboT), yCTaHOB/EHHbIV B
COOTBETCTBUM C HACTOSALUMM 3aKOHOM, @ TaKXKe CBeAEHNs 0 HeobXoaNMbIX
AEUCTBUSIX NOTPEOBUTENS NO UCTEYEHMMN YKA3aHHBIX CPOKOB M BO3MOXXHbIX
NOCNEACTBUAX NMPWU HEBLIMOIHEHUN TaKUX AENCTBUIN, €CU TOBapbl
(paboTbl) MO UCTEYEHMM YKA3aHHbIX CPOKOB MpeacTaBAsOT ONacHOCTb A1
XXW3HW, 300POBbS M MMYLLECTBa NOTPebUTens nnmn CTaHOBATCA
HenpuUrogHbIMK AN UCNOJSIb30BaHNS MO Ha3HAYEHMIO;

agpec (MecTo HaxoXaeHus!), hnpMeHHoe HaunMeHOBaHMe
(HanmeHoBaHWe) nsrotosutens (MCNONHUTENS, NpoAasLUa),
YMOSIHOMOYEHHOM OpraH13auum Uim yrnosIHOMOYEHHOr0 MHAMBUAYAIbHOIO
npeanpuHUMaTens, UMNnopTepa;

(B pea. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-03)

nHbopMaumo 06 0653aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBUS
ToBapoB (paboT, ycnyr), yKa3aHHbIX B NyHKTE 4 CTaTbW 7 HACTOSILLErO
3aKOHa;

(B pean. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MHOPMaLUMIO O NpaBuiax NPoaaXXv ToBapoB (BbIMOMHEHUs paboT,
OKasaHus ycnyr);

yKa3aHWe Ha KOHKpPETHOe Nnuo, KoTopoe byaeT BbINOAHATL paboTy
(okasbiBaTb yCnyry), u MHGOpMaLmMIO O HEM, eC/in 3TO UMEET 3HaYeHMe,
NCcXoas U3 xapakTtepa paboTbl (ycnyrn);

(ab3au BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
yKa3aHne Ha UCrnonb3oBaHne (OHOrpaMM rnpu okasaHum

pa3BfiekaTeNbHbIX YCIYr UCMONHUTENSMU My3blKaslbHbIX NMPOU3BEAEHNN.

(ab3ay BBegeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn nprobpeTtaembin noTpebutenem ToBap 6bin1 B ynotpebneHun nnm
B HEM YCTPaAHSNICA HeQOCTaToOK (He4oCTaTKM), NoTpebuTento Ao/mKHa bbIThb
npeaocTaBneHa nHgopMauust ob aTom.

3. NHdopMaums, npeaycMoTpeHHast MYHKTOM 2 HaCTOsILLEN CTaTbM,
[AOBOAWTCS A0 CBEAEHMS noTpebutenen B TEXHNYECKON AOKYMEHTALWM,
npunaraemMon k Toeapam (paboTtaM, ycnyram), Ha STUKETKaX,
MapPKMPOBKOW WM/TM MHBIM CMOCO60M, NPUHATLIM AN OTAENbHbIX BUAOB
ToBapos (paboT, ycnyr). NHdbopmaums 06 obszaTesibHOM NoATBEPXAEHUN
COOTBETCTBUSI TOBAPOB NPeACTaBNSETCS B NOpsSiAKE U cnocobamu,
KOTOpbIe YCTaHOB/IEHbI 3aKOHOAATENLCTBOM Poccuiickon depepaumnm o
TEXHMYECKOM peryMpoBaHum, 1 BKOYAET B cebst cBeeHMs 0 HoMepe
AOKYMEHTa, NOATBEPXKAAIOLLErO TaKoe COOTBETCTBME, O CPOKE ero
AENCTBUS U 06 opraHM3aumun, ero BblaaBLUEN.

(B pea. ®epeparnbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N
171-03)



A63au yTpaTtun cuny. - ®eaepanbHbiid 3akoH oT 21.12.2004 N 171-93.
CraTbsa 11. PexxuM paboTbl npoaasua (MCNoMHUTENS)

1. Pexknm paboTbl rocyAapCTBEHHbIX, MYHULMMAMNbHbLIX OpraHn3aumi
TOProB/n, 6LITOBOrO M MHbIX BUAOB 0OCNTY)KMBaHUS NOTpebuTenemn
yCTaHaB/IMBAETCS MO pPEeLLEHNIO COOTBETCTBEHHO OpPraHoOB
MCMOJSTHUTENbHOM BNAacTh CybbekToB Poccuinickon ®eaepaummn n opraHoB
MECTHOr0 CaMoyrpaB/eHUS.

2. Pexxum paboTbl OpraHu3aunii, OCyLLECTBASIOWNX AESATENBHOCTb B
cepax Toprosoro, 6bITOBOr0 1 UHBLIX BUAOB 06CNY>XMBaHUS
NoTpebuTenen n He ykasaHHbIX B MyHKTE 1 HAcTOsILLEN CTaTbK, a TaKxXe
MHAVBUAYaNbHbIX NPeAnpUHUMAaTENEN YCTaHaBIMBAETCS UMK
CaMOCTOSITENBbHO.

3. Pexkum paboTbl npoAasua (MCNoNHUTENs) AOBOAMTCA 4O CBEAEHUS
noTpebuTenen n JoMmMKEH COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roToBuTens (MCNoaHUTENs, Npoaasua)
3a HeHagexallyo nHdopmMaumo o Toeape (pabote, ycnyre)
(B pea. ®epneparnbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu noTpebuTento He npeaocTaBneHa BO3MOXHOCTb
He3aMeannTesNbHO NOMYYMTb NPU 3aKI0HEHUM AOroBopa MHGOpPMaUUIO O
ToBape (pabote, ycnyre), oH Bnpase NoTpeboBaTb OT NpoAaBLa
(ucnonHuTens) Bo3MeLleHUs YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHLIM
YKJ/IOHEHMEM OT 3aK/TOYEHNS AOroBOpa, a eCNn AOroBOp 3aK/OYeEH, B
pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMOSIHEHNS U NoTpeboBaTb BO3BpaTa
yN/1a4eHHOM 3a TOBAp CYMMbl M BO3MELLEHUS APYrMX YObITKOB.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

[pwn OTKase OT UCMNOoSIHEHUS AoroBopa nNoTpebutens 0b6s3aH
BO3BpaTUTb ToBap (pe3ynbTaT paboThl, YCNyrn, ecnm 3T0 BO3MOXHO MO UX
Xapaktepy) npoaasuy (MCNOMHUTENIO).

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)
(n. 1 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

2. MNpopasel (MCNONHUTENDB), HE NPEAOCTaBMBLLWIN NMOKYNaTesNto
MOJSTHOM 1 AOCTOBEPHOM MHOpMaumm o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamMn 1 - 4 ctatbun 18 nnu
NYHKTOM 1 cTaTbu 29 HacToswwero 3aKoHa, 3a HeJOCTaTKM ToBapa
(paboTbl, ycnyrun), BO3HUKLIKE MOC/E ero nepeaayvn notpeburtento
BCNeICTBME OTCYTCTBUS Y HErO Takon MHGOpMaLmu.

(n. 2 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpv NpUYMHEHUN BPEeaa XM3HW, 300POBbI0 U UMYLLIECTBY

noTpebuTens BCeACTBUE HENPEAOCTaBIEHUS] eMY MOSIHOM U I0CTOBEPHOM



nHpopmaumm o Toeape (paboTte, ycnyre) notpebutens Bnpase
noTpeboBaTb BO3MELLEHMS TaKOro Bpeaa B rnopsake, npeayCMoTpeHHOM
cTaTben 14 HacTosLero 3akoHa, B TOM YMC/IE NMOSIHOrO BO3MELLEHUS
ybbITKOB, MPUYMHEHHbIX NPUPOAHBIM 06beKTaM, HaXoAALWMMCS B
cobcTBeHHOCTU (BNageHnn) notpebutens.

(n. 3 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMoTpeHnn TpeboBaHUn NOTPebUTENS O BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX HEJOCTOBEPHOWN UM HEAOCTATOUYHO MOJTHOM
nHdopmauuen o Toeape (pabote, ycnyre), He06X0AMMO UCXOAUTb U3
NpeanonoXeHns 06 oTCyTCTBUM Yy NOTpebuTens cneumanbHbiX MO3HaHWM O
CBOMCTBAX W XapaKTepUCTUKax ToBapa (paboTbl, ycnyru).

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roToBuTENs (MCNONHUTENS, NpoAaBLa,
YMOSIHOMOYEHHOW OpraHn3aumnm Unn yrnosTHOMOYEHHOO UHAMBUAYaATbHOMO
npeanpuHMMaTensl, UMNopTepa) 3a HapyLLeHMe npaB notpebutenen
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npaB NoTpebuTenen n3rotToBuTeNb (MCMOMHUTEND,
NpoAaBeLl, YNOTHOMOYEHHAsi OpraHU3aLUnst NN yrnosTHOMOYEHHbIN
MHAVBUAYaNbHbIN NpeanpUHUMaTESb, UMMOPTEP) HECET OTBETCTBEHHOCTD,
NpeayCMOTPEHHYHO 3aKOHOM WU AOTOBOPOM.

(B pean. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. ECnn nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE
NOTPebUTENIO, NOANEXAT BO3MELLEHNIO B MOJTHOM CYMME CBEPX HEYCTOMKM
(NeHn), yCTaHOBIEHHOW 3aKOHOM U IOrOBOPOM.

(n. 2 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

3. Ynnarta HeycToviku (NeHn) 1 Bo3MelLeHME YObITKOB He
0CcBO6OXAAIOT M3roToBUTENS (MCNOMHUTENS, NPOoAaBLa, YNOJHOMOYEHHYHO
OpraHM3aumio UanM YNoaHOMOYEHHOO MHANBUAYATbHOIO
npeanpuHUMaTens, UMnopTepa) OT UCMOSIHEHUS BO3/TIOXKEHHbIX HA HEro
06513aTenbCTB B HAType nepea notpebutenem.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

4. N3rotoButenb (MCNOMHUTENDb, NPOAABEL, YNO/THOMOYEHHas
OpraHun3aums UM ynonHOMOYEHHbIM MHAMBUAYANbHbIV NpeanpuHUMaTerb,
MMNopTep) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTM 3@ HEUCMOSTHEHNE
0643aTeNnbCTB UK 3a HEHaaeXxallee NUCNoiHeHne 0ba3aTenbCTB, ecnu
[IOKAXeT, YTO HencrnosHeHne 06a3aTensCTB UM UX HeHaanexallee
MCMONIHEHNE MPOU30LL/IO BCNEACTBUE HENPEOAO/IMMOM CUIbl, @ TaKXe Mo
MHbIM OCHOBAHWSM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, oT 21.12.2004 N
171-03)



5. TpeboBaHusa noTpebutens 06 ynnate HeycTonku (nexHun),
NpeayCMOTPEHHOM 3aKOHOM WM AOrOBOPOM, NMoanexat yAOBIETBOPEHMIO
n3rotosutenem (UCNoSHUTENEM, NPOAABLIOM, YNOJTHOMOYEHHON
OpraHu3aumen 1nm yrnosHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpuHUMaTenem, UMNoOpTepoM) B 40OPOBOSILHOM MOPSIAKE.

(B pea. ®epneparnbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N
171-03)

6. MNpn ynoBneTBopeHMn cyaoM TpeboBaHu NoTpebuTens,
YCTaAHOBJ/IEHHbIX 3aKOHOM, CyZ, B3bICKUBAET C U3rotoButesns (MCNonHUTeNs,
npoAaBLa, YNOIHOMOYEHHON OpraHmn3aumm Unmn yrnosHOMOYEHHOMO
MHAMBUAYANbHOMO NpeanpuHuMaTens, UMNopTepa) 3a HecobnoaeHne B
A06poBOSILHOM MOpPSiAKE YAOBNETBOPEHMS TpeboBaHWIA NoTpebuTens
WwTpad B pa3Mepe NSATbAECAT NPOLEHTOB OT CYMMbI, NPUCY>XAEHHON CyA0M
B NOSb3Y noTpedutens.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHneM B 3amnTy NpaB NoTpedbutens BbiCTynaroT
06LLEeCTBEHHbIE 06beANHEHNS NoTpebuTenen (Mx accoumaLnm, Coro3bl)
WA OpraHbl MECTHOIO CaMOYyMpaBAeHusl, NATbAECAT NPOLEHTOB CyMMbI
B3bICKaHHOro WTpada NnepeyuncnstoTcs yka3aHHbiM 06beanHeHnsam (Mx
accoumaumsiM, Coro3am) Uan opraHam.

: MpUMeYaHue.
O BO3MeLLeHnn Bpeaa, MPUYNHEHHOrO BCeACTBME HEAOCTATKOB
TOBapoB, paboT unun ycnyr cM. Takxke naparpad 3 rnasbl 59 K PO.

CraTtbsa 14. IMyllecTBEHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHBIN
BCNeACTBUE HeOoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NPpUYMHEHHBIN XXWU3HW, 3[0POBbI0 UM UMYLLIECTBY
noTpebutens BCneacTBMe KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX,
peuenTypHbIX UIN UHbIX HEAOCTAaTKOB ToBapa (paboTkl, ycnyrn),
NOANEXUT BO3MELLEHUIO B MOMHOM 0bbeMe.

2. [MpaBo TpeboBaTb BO3MeLLEHNs Bpeaa, NpUYMHEHHOro BCi1eAcTBne
HeaoCTaTKoB ToBapa (paboTbl, ycnyrun), npu3HaeTcs 3a /tobbiM
NoTeprnesBLUMM HE3ABMCMMO OT TOr0, COCTOSAST OH B AOrOBOPHbIX
OTHOLLEHUSX C NPOAaBLUOM (MUCMOMHUTENEM) UK HET.

3. Bpen, NpyYnHEHHBIN XXNU3HW, 340POBbLIO UM UMYLLECTBY
noTpebuTens, NoANEXUT BO3MELLEHUIO, eCNN Bped NPUYNHEH B TeUeHue
YCTaHOBJIEHHOIr0 CpoKa Cy>6bbl UM CpoKa rogHoCcTn ToBapa (paboTol).

Ecnu Ha ToBap (pe3ynbTtaT paboTbl) A0/MKeH OblTb YCTaHOB/NEH B
COOTBETCTBUM C NyHKTaMu 2, 4 ctaTbM 5 HacTosiwero 3akoHa CpokK
CNyx6bl UM CPOK FOAHOCTU, HO OH He yCTaHoBMeH, NMbo noTpebuTtento He



6blna NpefocTaBneHa nonHas 1 AoCToBepHas MHpopMaums 0 Cpoke
Cny>x6bl N Cpoke roaHoCcTn, NMbo noTpebuTtens He bbin
NPOMH(OPMUPOBAH O HEOOXOAMMBIX AEUCTBUSIX MO UCTEYEHUN CPOKA
CNy>X6bl UM CpoKa roAHOCTU M BO3MOXXHbIX NMOC/IEACTBUSAX MpU
HEBbIMOIHEHUM YKa3aHHbIX AENCTBUIA, Nnbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUU ITUX CPOKOB MpeACTaBsSeT ONACHOCTb AN XKXU3HU U 340POBbS,
Bpea NoANeXuT BO3MELLEHMIO HE3aBMCMMO OT BPEMEHU €ro NpUYMHEHWS.
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B COOTBETCTBUM C MYHKTOM 1 CTaTbM 5 HACTOSLLEro 3aKoHa
N3roToBUTENb (MCNOMHUTENDB) HE YCTaHOBW/ Ha ToBap (paboTy) cpok
cnyx6bl, Bpea NOANEXUT BO3MELLEHMIO B C/yvae ero npuyvHeHns B
TeyeHue OecsaTn NeT Co AHS nepeaayun Tosapa (paboTbl) noTpebutento, a
eC/ AeHb nepeaayn YyCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBSIEHUS
ToBapa (OKOHYaHWS BbINOHEHUS paboThl).

Bpea, NpMUMHEHHbIA BCNEACTBME HEAOCTATKOB TOBapa, NOANEXUT
BO3MELLEHMIO NPOAABLIOM MW U3rOTOBUTENEM TOBapa Mo Bbibopy
noTepneBLLEro.

Bpea, NpMUMHEHHbIA BCNEACTBME HEAOCTATKOB paboThbl UK yCiyru,
NOANEXUT BO3MELLEHUIO UCMONHUTENEM.

4. N3rotoButenb (MCNOHUTESb) HECET OTBETCTBEHHOCTb 3a Bpe[,
MPUYMHEHHDIN XXN3HW, 300POBLI0 UM UMYLLECTBY NOTPEbUTENs B CBSA3M C
MCMNOMb30BaHMEM MaTepuanos, 060pyaoBaHUS!, UHCTPYMEHTOB U UHbIX
CPeacTB, HeObXoAMMbIX NS NPOM3BOACTBA TOBAPOB (BbINOSIHEHMS paboT,
OKasaHWs ycnyr), He3aBMCMMO OT TOrO, NO3BOJISAN YPOBEHb HAYUYHbIX U
TEXHUYECKMX 3HAHUI BbISIBUTb MX OCOOblE CBOMCTBA W/IN HET.

5. U3rotoBuTenb (MCNoNHUTENb, NpoAaBeL) ocBOboXaaeTcs OT
OTBETCTBEHHOCTU, €C/IM AOKAXET, UTO Bpea NpUYNHEH BCNeACTBUe
HENpPeoAO0IMMOM CUJbl UM HApYLIEHUS NOTpebUTeNneM yCTaHOBIEHHbIX
NpaBua UCNOIb30BaHUSA, XpaHEHNS UM TPaHCNOPTUPOBKN ToBapa
(paboTsl, ycnyrn).

: NMpUMeYaHue.
O KOMMeHcauun MopasibHOro Bpeaa CM. Takke naparpad 4 rnasbl 59
K PO.

Cratbsa 15. KoMneHcaums MopanbHOro speaa

MopanbHbI Bpesl, MPUYMHEHHbIM NOTPebUTENto BCleACTBUe
HapyLLeHUa n3rotoButenemM (MCNoNHUTENEM, NPOAABLIOM,
YNO/THOMOYEHHOW OpraHn3aLUunent Uam yrnoaHOMOYEHHbIM UHAMBUAYaNbHbIM
npeanpuHUMaTeneM, UMNOPTEPOM) NpaB NOTPedUTENS, NPeAyCMOTPEHHbIX
3aKOHaMM 1 NpaBOBbIMK akTaMu Poccuiickon ®eaepaunn,



pErynnpyowmMMmn oTHOLWEHNS B 061acTu 3alumnThbl NpaB noTpebutenen,
NOANIEXUT KOMMNEHCaLMK NPUINHUTENEM Bpeaa Npu HaNnyunmn ero BUHbI.
Pa3smep KoMneHcauum MopanbHOro Bpeaa onpeaenseTca Cyaom U He
3aBUCUT OT pa3Mepa BO3MELLEHNSA MMYLLIECTBEHHOIO Bpeaa.
(B pea. ®epneparnibHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N
171-03)

KoMneHcauma MopasibHOro BpeAa OCYLLECTBISAETCA HE3aBUCUMO OT
BO3MELLEHMS UMYLLECTBEHHOMO Bpeaa U NOHECEHHbIX noTpebutenem
yObITKOB.

Cratbsl 16. HegencTBMTENLHOCTb YCI0BMI AOrOBOPA, YLLEMASOLWNX
npasa noTpebutens

1. Ycnoeus goroeopa, ywemnsiowme npasa notpeburtens no
CPaBHEHMIO C NpaBuiaMu, YCTaHOBIEHHbIMU 3aKOHAMK WX UHBIMK
NpaBoBbIMM akTaMu Poccuiickon Gepepaumnn B 061acTv 3aWwmThbl NpaB
noTpebuTenen, NPU3HaAOTCA HEAENCTBUTENbHBIMMU,

Ecnu B pe3ynbTaTe UCMONHEHNS AOrOBOpa, YLWEMNSIOWEro npasa
noTpebutens, y Hero BO3HUKAN YObITKW, OHM NOANexXaT BO3MELLEHMIO
nsrotosutesnieM (UCNosHUTENEM, NMPOAABLIOM) B NOSIHOM 0bbeMe.

2. 3anpeLaetcs obycnosnueaTb NpMobpeTeHne 0AHMUX TOBAPOB
(paboT, ycnyr) obsizaTenbHbIM NpuobpeTeHnem MHbIX ToBapos (pabor,
ycnyr). YObITKM, NpUYMHEHHbIE NOTPebUTENO BCNeACTBUE HapyLLeHUs ero
npaBa Ha cBo60AHbIV BbIGOp ToBapoB (paboT, ycnyr), BO3MELLATCS
npoAaaBLOM (MUCMOMHUTENEM) B MOSIHOM obbeMe.

3anpewlaetca 0b6ycnoBnMBaTh yAOBNETBOPEHME TpeboBaHUN
noTpebuTenen, NpeabaBAsSIEMbIX B TEYEHWUE FAPAHTUNHOIO CPOKa,
YCNOBUSIMUM, He CBSI3aHHbIMK C HeaocTaTkaMmn ToBapos (paboT, ycnyr).
(ab3au BBegeH ®eaepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)

3. Npopasewl (McnonHUTENb) He BnpaBe 6e3 cornacus noTpebutens
BbIMNOJ/IHATbL AONOSIHUTENbHbIE paboThl, YCyrK 3a nnaty. [Motpebutens
BrpaBe 0TKa3aTbCa OT OnnaThbl Taknx paboT (ycnyr), a ecsiv OHu
onsiayeHbl, NoTpebuTens Bnpase NoTpebosaTb OT NpoAaBLa
(ucnonHuTENs) Bo3BpaTa YniayeHHOM CyMMbil.

(n. 3 B pea. ®eagepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 17. CynebHas 3awmTta npas notpeburenen

1. 3awmTa npaB nNoTpedbuTenen ocyLLecTBASETCS CYyAOM.

2. Uckn o 3awmTe npaB notpeburtenein MoryT 6biTb NpeabaBieHbl Mo
BbI6OpY UCTUA B CyA MO MECTy:

HaxoXXAeHWst OpraHn3aumm, a ecin OTBETUMKOM SIB/ISIETCS
WHAVBMAYaNbHbIN NPeAnpUHUMATESb, - €ro XUTENbCTBA;



XXUTENbCTBA NN NpebbiBaHNS UCTLA;

3aK/II0YEHMS MU UCMIOSNIHEHMS AOrOBOpa.

ECnM UCK K OpraHu3aumm BbiTEKaeT U3 AesTeNbHOCTU ee punrana uim
NpeacTaBUTENLCTBA, OH MOXET ObITb NpeabsB/eH B CyA MO MeCTy
HaxoXaeHus ee dounmnana unu nNpeacTaBuTeNbCTBa.

(n. 2 B pea. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3. MoTtpebuTtenn, nHble NCTUbI NO UCKaM, CBSA3aHHBLIM C HApPYLUEHNEM
npaB notpebutenen, 0ocBOOOXAAOTCA OT YnnaTbl FOCYAapCTBEHHOM
MOLU/IMHbI B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon ®eaepaumnm
O Hanorax u cbopax.

(n. 3 B pea. ®enepanbHOro 3akoHa oT 18.07.2011 N 242-03)

Mnasa II. 3ALUWTA MPAB MOTPEBUTENEN MPU NMPOAAXE
TOBAPOB NOTPEBUTEJIAM

CraTbsa 18. MpaBa noTpebutens npu obHapy>XeHun B ToBape
HeaoCTaTKOB
(B pea. ®epnepanbHOro 3akoHa oT 25.10.2007 N 234-03)

1. MNMoTpebuTens B criydae obHapy>XeHust B ToBape HeQoCTaTKOB, ec/n
OHW He bbln OroBopeHbl NPoAaBLIOM, NO CBOEMY BblOOpY Bripase:

noTpeboBaTh 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX XXE MOAENN U
(wnn) aptukyna);

noTpeboBaThb 3aMeHbl Ha TaKOW Xe ToBap APYrov Mapku (Moaenu,
apTUKyna) C COOTBETCTBYIOLIMM NEpPepacHeTOM MOKYMHOM LiEHbI;

noTpeboBaTb COPA3MEPHOro YMEHbLUEHWUS MOKYMHOMW LiEHbI;

notpeboBaTb HeE3aMeaInTeNIbHOro 6€3B03Me34HOr0 YCTPaHEHWS
HeAOoCTaTKOB TOBapa MAn BO3MELLEHMS PacXO40B Ha MX UCnpaBneHne
notpebuteneMm unn TpeTbMM INLOM;

0TKa3aTbCs OT UCMOJSIHEHUS AOrOBOPA Kynv-npoAaxu u notpebosaTtb
BO3BpaTa Yrn/ja4yeHHOM 3a ToBap CyMMbl. [10 TpeboBaHuMo NpoaaBLa U 3a
ero cyeT noTpebutens Ao/MKEH BO3BpaTUTb TOBAp C HeAOCTaTKaMM.

MNpw 3TOM NoTpebuTens Bnpase NOTpeboBaTb TakXe NOSHOMo
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX eMy BCNeACTBME NpoAaXuM ToBapa
HeHaaexawero Kadyecrsa. YObITKM BO3MELLAIOTCS B CPOKM,
YCT@HOBJ/IEHHbIE HACTOALLMM 3aKOHOM A1 YAOBNETBOPEHMS
COOTBETCTBYHOLIMX TpeboBaHMI noTpebuTens.

B OTHOLLEHMM TEXHUYECKN CNIOXKHOrO ToBapa noTpebuTens B Cy4dae
obHapy>XeHWns1 B HEM HeAOCTATKOB BrpaBe 0TKa3aTbCs OT UCMOSIHEHUS
AOroBopa Kynnu-npoaaxu n notpeboBaTb BO3BpaTa yrniIa4eHHOM 3a TaKoM
TOBap CyMMbl 60 NpeabsiBUTL TpeboBaHME O €ro 3aMeHe Ha TOBap 3TOW
Xe Mapku (MOAEenu, apTUKyna) Wam Ha Takom Xe ToBap APYron Mapku
(Mogenn, apTuKyna) C COOTBETCTBYIOLIMM NepepacyeToM MOKYMHOM LIEHBI



B TeYEHME NATHaauaT! OHEN CO AHS Nepeaadn NoTpebuTento Takoro
ToBapa. 10 UCTe4eHnn 3Toro Cpoka yKasaHHble TpeboBaHUSA noanexar
yOOB/IETBOPEHUIO B OAHOM U3 Cnefyrowmx Cryqaes:

obHapy>XeHue CyLeCTBEHHOro HeJocTaTka ToBapa;

HapyLUeHNe YCTaHOBMEHHbIX HAaCTOSALWMM 3aKOHOM CPOKOB YCTPaHeHUS
HeOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMONb30BaHWS TOBapa B TEYEHUE KaXkaoro roaa
rapaHTUMHOrO CpOKa B COBOKYMHOCTU 6onee yeM TpuauaTh AHEN
BC/1eACTBNE HEOAHOKPATHOrO YCTPAHEHUS €ro pas/inyHbIX HEAOCTATKOB.

[epeyeHb TEXHUYECKM CMIOXHbIX TOBApPOB YTBEP)KAAETCS
MpaBuTENLCTBOM Poccuiickon ®eaepauun.

(n. 1 B pea. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHuWs, Yka3aHHbIE B NMyHKTE 1 HACTOSLLEN CTaTbM,
NpeabsaBnsaTCcs notpebutenem npoaasuy NMbO ynosHOMOYEHHOW
OopraHu3auun UM yrnosHOMOYeHHOMY UHANBUAYANIbHOMY
npeanpvHUMaTento.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTens Brnpase NpeabsBUTL TpeboBaHWS, yKa3aHHbIE B
ab3auax BTOPOM M NATOM MyHKTa 1 HacTosALWEN CTaTbM, U3rOTOBUTESIO,
YNOSIHOMOYEHHON OpraHn3aLUmnm Unn yrnosiHOMOYEHHOMY
NHONBMAYANbHOMY MpeanpuHUMaTEeNto, UMMNoPTeEpY.

(B pea. ®epeparnbHbiX 3akOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

BmecTo npeabsBneHust 3Tux TpeboBaHuin noTpebutens Brnpase
BO3BPATUTb U3rOTOBUTESNIO UM MMMNOPTEPY TOBap HeHaaexallero
KayecTBa 1 NoTpeboBaTb BO3BpaTa Yrnja4eHHON 3@ HErO CyMMbI.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®eagepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTpebuTens KaccoBoro uam ToBapHOro Yeka nmbo
MHOIO IOKYMEHTa, YAOCTOBEPSAIOLWMNX haKT U YCI0BUS MOKYMNKM TOBapa, He
SIBNSIETCS OCHOBAHMEM AJ1s1 OTKa3a B YAOB/IETBOPEHNM €ro TpeboBaHW.

MNpoaasel (M3roToBUTENDb), YNOTHOMOYEHHAsS OpraHM3auuns unm
YMOSIHOMOYEHHBIN NHAMBUAYA bHBIA NPeAnpUHUMATENb, UMMNOPTEP
0053aHbl NPUHATL TOBApP HEHaAeXallero Kayecrea y notpeburtens n B
cnyyae HeobxoaAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa.
MNoTpebutensb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTsa ToBapa.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

B cnyyae cnopa o npuynHax BO3HMKHOBEHUSA HEAOCTaTKOB TOBAapa
npoaaseL (M3roToBuTEsb), YNOIHOMOYEHHAs OpraHu3auns unu
YMOMTHOMOYEHHBIN MHAMBUAYaNbHbLIA NpeanpUHUMaTENb, UMMNOPTEP
065s3aHbl NPOBECTM 3KCNEPTU3Y TOBapa 3a CBOM CYET. DKCnepTnsa ToBapa
NPOBOAUTCS B CPOKW, YCTAHOBMEHHbIe cTaTbamMu 20, 21 n 22 HacToswero
3aKoHa ANs YAOBNETBOPEHUSI COOTBETCTBYOLWMX TpeboBaHMI



notpebutens. MotpebuTtens Bnpase NpUCYTCTBOBAaTb MNPy NpOBEAEHUN
3KCNEepTU3bl TOBapa M B C/lydae Hecornacusl ¢ ee pesynbtataMu OCNopUTb
3aK/TIOUYEHNE TaKON 3KCNEPTU3bl B CyaebHOM nopsiake.

(B pea. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTe 3KCcnepTu3bl TOBapa YCTAHOB/IEHO, YTO €ro
HeJOCTaTKM BO3HUKAN BCEACTBUE 0OCTOATENBLCTB, 3a KOTOpblE He
oTBeyvaeT npoaasel (M3rotoBuTENb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuUy (M3roTOBUTENID), YNOMHOMOYEHHOW OpraHM3auumn unm
YNOMHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto, UMNopTepy
pacxoabl Ha NpoBeAeHMe 3KCNepTu3bl, @ TakXke CBS3aHHbIE C ee
npoBeAeHNeM pacxodbl Ha XpaHeHUE M TPaHCMOPTMPOBKY ToBapa.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepanbHOro 3akoHa oT 17.12.1999 N 212-03)

6. MNpoaasel (M3roToBUTESNb), YNONHOMOYEHHAs OpraHn3auUns Unn
YMOSIHOMOYEHHbIN HAMBUAYaNbHbIA NpeaAnpUHUMaTENb, UMMNOPTEP
OTBEYAET 3a HEAOCTATKM TOBapa, Ha KOTOPbIA HE YCTAHOB/NEH
rapaHTUMHBIA CPOK, ECNIN NOTPEOUTEND AOKAXET, UTO OHWM BO3HUKIN A0
nepegayn ToBapa nNoTpedbutento nam no NnpuyMHam, BO3HUKLWINM A0 3TOro
MOMEHTA.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B OoTHOLWeEHNM TOBapa, Ha KOTOPbIA YCTAHOB/IEH FrapaHTUMHBIA CPOK,
npoaasel, (M3roToBUTENb), YNOSHOMOYEHHAs OpraHM3auns nnm
YMOMTHOMOYEHHbIN UHAMBUAYabHbIA NpeaAnpUHUMaTeNb, UMMNOPTEP
OTBEYAET 3@ HeJOCTaTKM TOBapa, €C/IN HE AOKAXKET, YTO OHM BO3HUKIU
nocne nepeaaym ToBapa noTpebuTento BCIeACTBME HapyLUeHUs
notTpebuteneM Npasun UCNOb30BaHUSA, XPaHEHNS NN TPaHCNOPTUPOBKU
TOBapa, AENCTBUN TPETbUX NUL, UM HENPEOAONIMMON CUSbI.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka KpyrnHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee nsATu
KWIOrpaMMOB AJ11 PEMOHTA, YUEHKM, 3aMeHbl 1 (M1) BO3BpaT UX
nNoTpebuTento OCyLeCcTBASIOTCA CUaMmn 1 3a CYET NpoaasLa
(n3rotoBuTENS, YNONHOMOYEHHOW OpPraHM3auun UM ynosHOMOYEHHOro
MHANBUAYANbHOIrO NpeanpuHMMaTens, umnoprtepa). B cnyuae
HENCMOSTHEHNSA AAaHHOM 0653aHHOCTK, a TaKXXe Npu OTCYTCTBUM NpoaaBLa
(n3roToBUTENS, YNONHOMOYEHHOW OpraHM3auun UM ynoHOMOYEHHOro
MHAMBUAYANbHOMO NpeanpuHMMaTensl, UMNopTepa) B MecTe HaxoXaeHus
noTpebutens gocrtaska n (UNKn) BO3BPAT yKa3aHHbIX TOBApPOB MOryT
OCYyLLECTBNATLCS noTpedbutenem. MNMpu 3ToM npoaasel (M3roToBUTENb,
YMOSIHOMOYEHHas OpraHn3aumst UM ynosTHOMOYEHHbIM MHANBUAYAbHbIN
npeanpvHUMaTenb, uMnopTep) 06513aH BO3MECTUTb NoTpebuTernto
pacxofbl, CBSA3aHHbIE C AOCTABKOW M (MK) BO3BPATOM YKa3aHHbIX
TOBapOB.



(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsiBneHns notpebutenem TpeboBaHui B
OTHOLWIEHNN HEAOCTATKOB TOBapa

1. MoTpebutenb BNpaBe NpeabsBUTb NPeayCMOTPEHHbIE CTaTbel 18
HacTosilero 3akoHa TpeboBaHus K npoaasuy (M3roToBUTEN!O,
YMOSIHOMOYEHHOM OpraHM3auum 1Uim yrnosiHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHMMATEeNto, UMMNopTepyY) B OTHOLLEHUN
HeAO0CTaTKOB TOBapa, eC/i OHU 0BHapyXXeHbl B TEYEHNE rapaHTUAHOMO
CPOKa MAn CpoKa rogHOCTH.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B OTHOLWEHNM TOBApOB, Ha KOTOPbIE FrApaHTUNHbLIE CPOKM MU CPOKM
FOAHOCTU He YCTaHOB/EHbl, NOTpebuTenb Brpase npeabsBuTb YKa3aHHble
TpeboBaHUs, ecniv HeAOCTaTKN TOBAapOB 0OHApYXeHbI B pa3yMHbIA CPOK,
HO B Npeaenax ABYX NIeT CO AHA nepefayvn ux notpebutento, ecnm 6onee
ANUTESNbHbIE CPOKN HE YCTAHOBEHbI 3aKOHOM WM AOrOBOPOM.

(n. 1 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

2. FapaHTUIHBIA CPOK TOBapa, a TakXke CPOK ero cnyxbbl ncuncnsiercs
CO OHS1 Nepedayun ToBapa NoTpedbutento, ecim MHoe He NpeayCMOTPEHO
[I0roBopoM. Ecnn aeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TN CPOKM
NCYUCNSIIOTCS CO AHSA M3rOTOBNEHUS TOBapa.

(B pean. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[Ans ce30HHbIX ToBapoB (06yBK, oAexXabl U MPoYnX) 3T CPOKM
NCYNCNSIOTCS C MOMEHTa HaCTYMEeHNs1 COOTBETCTBYIOLLEro Ce30Ha, CPOK
HaCTyrn/IeHNs KOTOPOro ornpeaensieTcs COOTBETCTBEHHO CybbekTamum
Poccuiickon deaepaumm ncxoas M3 KNMMaTUyeckux yYCioBuiA Mecta
HaxoXAEeHNs NoTpedbuTenen.

Mpy npoaaxxe ToBapoB No obpasuam, No noyTe, a TakxKe B ClIyyasix,
€C/IM MOMEHT 3aK/I0YEHNS] A0roBopa Kyrnan-npoaaXkm 1 MOMeHT nepeaaym
TOBapa NoTpebuTento He COBNaZatoT, 3TU CPOKU MCHUCAIOTCS CO AHS
[AOCTaBKM ToBapa noTpebutento. Ecnn notpebutens NULWEH BO3MOXHOCTU
MCMNOMb30BaTb TOBAp BC/eACTBME 06CTOATENbCTB, 3aBUCALLNX OT
npoaaBLUa (B YaCTHOCTW, TOBAap HY>AAEeTCS B CNeLmanbHON YCTaHOBKE,
NOAK/IIOYEHMMN UM COOPKE, B HEM UMEIOTCS HEAOCTATKM), rapaHTUMHbIN
CPOK He TeyeT A0 YCTpaHeHMs NpoAaBLOM Takmnx 06CToATeNnbCTB. Ecnu
[A€Hb AO0CTaBKW, YCTAHOBKM, NOAKAOHEHUS, COOpKM TOBapa, YCTPaHEHNS
3aBMCALLMX OT NpoaaBLa 06CTOATENbCTB, BCNeACTBUE KOTOPbIX
noTpebutenb He MOXET MCMOMb30BaTb TOBAP MO Ha3HAYEHMIO,
onpeaennTb HEBO3MOXKHO, 3T CPOKM MCHUCISIOTCS CO AHS 3aKH0YEHUS
[I0roBopa Kynan-npoaaxu.

(B pea. ®epneparnbHOro 3akoHa oT 17.12.1999 N 212-03)
Ab63aL, ucknoyeH. - deaepanbHbii 3akoH oT 17.12.1999 N 212-03.



CpoK rogHOCTM TOBapa onpeaenseTcs nepuoaoM, UCHUCIISIEMbIM CO
[AHS U3rOTOBNEHUS TOBApa, B TEYEHME KOTOPOro OH NPUroaeH K
MCMOJSIb30BAHMIO, UNWN AATOW, A0 HACTYMNJIEHNS KOTOPOW TOBap MPUroAeH K
MCMOJIb30BaHMUIO.

MpOAOMKUTENBHOCTb CPpOKA FOAHOCTN TOBapa AO/KHA
COOTBETCTBOBATb 0b6s13aTesibHbIM TpeboBaHMAM K 6e30rnacHOCTK ToBapa.
(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3. MapaHTUIHbIE CPOKM MOIYT YCTaHABIMBATbCS Ha KOMIMJIEKTYHOLLME
M34Eenunsl U COCTaBHble YacTM OCHOBHOMO TOBapa. apaHTUHbIE CPOKU Ha
KOMMIEKTYIOLWNE N34eNnsl N COCTaBHble YacTu UCHUCSIOTCS B TOM Xe
NOpsiAKE, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM TOBap.

[apaHTUMHbIE CPOKM Ha KOMMIEKTYIOLWME U3AENNS U COCTaBHbIE YacTu
TOBapa CYMTAOTCS PaBHbIMU rApaHTUMHOMY CPOKY Ha OCHOBHOE M3Aenne,
eC/l1 MHOEe He YCTaHOB/eHO A0roBopoM. B cnyyae, ecnm Ha
KOMMMEKTYIoLWee n3genme n CoCTaBHY YacTb TOBapa B AOroBope
YCTaHOBJIEH rAPaHTUMHbIN CPOK MEHbLLIEN NPOAOC/IKUTENBHOCTM, YEM
rapaHTUMHBIA CPOK Ha OCHOBHOE M3Aenune, noTpebuTens Bnpase
nNpeabsiBUTb TpeboBaHUS, CBSI3aHHbIE C HEAOCTAaTKAMM KOMMJEKTYIOLWEro
M3AEenunsl U COCTAaBHOW YacTu ToBapa, Npu UX 06HapY>XeHUM B TeYeHne
rapaHTUMHOrO CPOKa Ha OCHOBHOE M3AENNe, €C/M MHOE He
NpeaycMOTPEHO AOrOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnun Ha KOMMNeKTyloLee n3aenne yCTaHoB/EH rapaHTUMHbIA CPOK
6onbluer NpoAOHKUTENBHOCTUN, YEM FAPAHTMNHBIA CPOK Ha OCHOBHOM
ToBap, NoTpebutens Brnpase nNpeabssuTb TpeboBaHMS B OTHOLIEHWM
HeAOoCTaTKOB TOBapa Npw yCNOBMMK, YTO HEAOCTaTKM KOMMJIEKTYIOLWEro
n3aenunsi 06HapYy>XeHbl B TEYEHME rapaHTMNHOIO CPOKa Ha 3TO U3AENKe,
HE3aBMCUMO OT UCTEYEHMS] FapaHTMMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HACTOSILLEN CTaTbe, AOBOAATCA A0 CBEAEHUS
noTpebutens B MHdopMauumn o ToBape, NPeaoCTaBnseMon NoTpebuTento
B COOTBETCTBMM CO cTaTber 10 HacTosiwero 3akoHa.

5. B cnyyasx, koraa npeaycMOTPEHHbIN AOrOBOPOM rapaHTUIAHbIN CPOK
COCTaBNSIET MeHee ABYX NIeT U HeAOoCTaTKM ToBapa obHapy»XeHbl
NOTpebuTeNeM NO UCTEYEHNM FrapaHTUHOMO CPpOKa, HO B Npeaenax AByX
neT, noTpebuTtens Bnpase NpeabsiBuTb Npoaasuy (M3roToBUTENIO)
TpeboBaHWs, NpeayCMOTPEHHbIE CTaTben 18 HacTosLero 3akoHa, ecnm
[AOKaXeT, YTO HeaoCTaTKM ToBapa BO3HMKAM A0 ero nepeaayu
noTpebuTento M No NpUYMHaAM, BO3HUKLIMM A0 3TOMO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BblIsIBNEHMS CyLLECTBEHHbIX HEAOCTaTKOB TOBapa
noTpebuTenb BnpaBe NpeabsBUTb U3roToBUTENHO (YNOHOMOYEHHON
OpraHun3auuun Uam ynoaHOMOYEHHOMY MHANBUAYANIbHOMY
npeanpyHUMaTento, uMnopTtepy) TpebosaHne o0 6e3B803Me3AHOM



YCTPaHEHUM TaKMX HeLOCTATKOB, €CNIN AOKAXET, YTO OHM BO3HUKIN A0
nepeaayvn ToBapa noTpebutesnto nnn no NpUYnHaM, BO3HUKLLMM A0 3TOrO
MOMeHTa. YKa3aHHoe TpeboBaHne MoXeT bbiTb NpeabsiBfieHo, ecnu
HeAOoCTaTKM ToBapa ObHApY>XeHbl N0 UCTEYEHUU ABYX NET CO AHS
nepegayun ToBapa noTpedbutento, B TeueHne YCTaHOB/IEHHOMO Ha ToBap
CpOKa cny>6bbl NN B TeYEHUe AecaTun NIeT CO AHS nepeaadn ToBapa
noTpebuTento B Cllyyae HeyCTaHOBMEHMSI Cpoka Cnyxbbl. ECnn ykasaHHoe
TpeboBaHWe He YAOBETBOPEHO B TEUEHUE ABaALATN OHEN CO AHS ero
npeabsBneHns notpeburtenemM nnmn obHapyXeHHbIN UM HEAOCTAaTOK TOBapa
ABMSIETCA HEYCTPaHMMbIM, NoTpebutensb No cBoeMy BblIbOpy Bripase
NpeabsBUTbL U3roToBUTENO (YNOTHOMOYEHHOW OpraHmn3aumMmn unm
YNOSIHOMOYEHHOMY MHAMBUAYAIbHOMY MpeanpuHUMaTesto, UMNopTepy)
WHblE NpeayCMOTPEHHbIe MYHKTOM 3 cTaTbk 18 HacToswero 3akoHa
TpeboBaHUsl N BO3BPaTUTbL TOBAp M3roToBUTENHO (YNOSHOMOYEHHON
OpraHu3auun UM yrnosHOMOYeHHOMY UHANBUAYANIbHOMY
npeanpuHMMaTenio, MMNopTepy) n NnoTpeboBaTb BO3BpaTa YniayeHHOM
AEHEXHOWN CYMMbl.

(n. 6 B pea. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaoCTaTKOB TOBapa U3roToBUTENeM
(NpoAaBLOM, YNOTHOMOYEHHOW OpraHM3aument Uamn yrnosHOMOYEHHbIM
NHANBUAYANbHBLIM NpeanpuHUMaTeneM, UMNopTepoM)

(B pean. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. ECnn CpoK yCTpaHeHnsa HeAOCTAaTKOB TOBapa He onpeaeneH B
MMCbMEHHOM (POpMe COralleHNeEM CTOPOH, 3TN HeQOCTaTKM AOXKHbI ObITb
yCTpaHeHbl M3rotoBuTenemM (NpoaaBLOM, YNOSTHOMOYEHHOW OpraHu3aLUmnen
WAN YNOSIHOMOYEHHbIM UHANBMAYANbHBLIM NpeanpuUHUMaTENEeM,
MMMOPTEPOM) HE3AMEANTUTENbHO, TO €CTb B MMHMMAIbHBIN CPOK,
06BEKTUBHO HEOOXOAMMBIV ANt UX YCTPAHEHNS C YYETOM OObIYHO
npuMeHsieMoro cnocoba. Cpok yCTpaHeHUs HeOCTaTKOB TOBapa,
onpeaensieMblin B MMCbMEHHOW (pOpMe COrnalleHUEM CTOPOH, HE MOXET
NpeBbILLATb COPOK NATb AHEN.

B cnyyae, ecnun Bo BpeMs YCTpaHEHUS HEAOCTAaTKOB TOBapa CTaHET
OYEBUAHBIM, YTO OHWN He ByAyT YCTPaHeHbl B ONpeaeNeHHbIN
COr/lall€HMEM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOYUTL COrfalleHme o
HOBOM CpOKe YCTpaHeHusl He4oCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBUE
HeobxoaMMbIX ANsl YCTpaHEHMs HeAOCTaTKOB TOBapa 3amnacHbIX YacTen
(netanen, matepmanoB), 060pya0BaHMa UK NOAOOHbIE MPUYMHBI HE
ABNSAOTCS OCHOBAHMEM ANS 3aK/THO4EHUS COrnalleHmsl O TakOM HOBOM
CPOKe 1 He 0cBOOOXAAKT OT OTBETCTBEHHOCTM 3@ HapYLLEHWE CPOKa,
onpeaesieHHoro cornaweHneM CTOpoH NepBoHaYasbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)



2. B OTHOLWEHUN TOBApOB ANUTENIbHOMO MOJSIb30BaHUS N3rOTOBUTESb,
npoaaseL M60 ynosIHOMOYEHHAs! OpraHn3aLUns UK YNnoaHOMOYEHHbIN
MHAVBUAYaNbHbIN NpeanpuUHNUMaTESb 06513aHbl NpY NPeabsBIEHUM
noTpebutenem ykasaHHoro TpeboBaHusl B TPEXAHEBHbIN CPOK
6e3803Me34HO NpeaoCcTaBnTb NOTPebUTENO HA Nepros peMOHTA ToBap
ANUTENBHOrO Nosb30BaHus, obnagalowmi STUMK XKe OCHOBHbIMU
noTpebuTenbCKMMM CBOMCTBaAMM, 0b6ecneumB AOCTaBKy 3a CBOM CYeT.
MNepeyeHb TOBAPOB ANNTENBHOrO NOSb30BaHMS, Ha KOTOPbIE YKa3aHHOe
TpeboBaHMe He pacnpoCTpaHSeTcs, ycTaHaBmMBaeTcs MNpaBnTensCTBOM
Poccuiickon deaepaumn.

(B pea. ®epeparnbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N
171-®3, ot 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHns HeloCTaTKOB TOBapa rapaHTUAHbIA CPOK Ha
Hero NpoA/IeBaeTCs Ha Nepuog, B TeYeHMe KOTOPOoro ToBap He
MCNOJIb30BasICS. YKa3aHHbIN Nepuoa MCYMUCNSETCS CO AHS 0bpalleHus
notpebutens c TpebosBaHmeM 06 yCTpaHEHUN HEAOCTATKOB TOBapa A0 AHS
BblAaun ero rno OKOH4YaHuMM peMoHTa. Npu Bbldaye ToBapa U3roToBUTESNb
(NpoaaBeLl, YNosIHOMOYEHHAsi OpraHM3aLUunst NN yrnosTHOMOYEHHbIN
WHAVBMAYaNbHbIN NPpeanpUHUMaTESNb, UMMNOPTEP) 0653aH NPeaoCTaBuTb B
MMCbMeHHON opMe noTpebuTento nHbopMaLmio o AaTe obpalleHms
notpebutens c TpebosaHmeM 06 ycTpaHeHUN 0BHapPY>XEHHbIX UM
HeAOoCTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem ans
yCTpaHeHus HeJOCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4OCTaTKOB
TOBapa C Ux onMcaHneM, 06 MCNosb30BaHHbIX 3anacHbIX YacTsax (aetansx,
MaTepuanax) 1 0 AaTe BblAaun ToBapa NoTpedbutento No OKOHYaHUn
yCTpaHeHus1 HeoCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn yCTpaHeHNN HeaOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHb!
KOMMJIEKTYIOLEro M34enns UM COCTaBHOM YacTM OCHOBHOMO M3AENUS, Ha
KOTOpbIE YCTAaHOBJ/IEHbI F@PaHTUMHBIE CPOKM, HA HOBbIE KOMMEKTYHOLLEE
nsgenne nuam CoCTaBHY YacTb OCHOBHOMO M3A4enus YCTaHaBMBaETCs
rapaHTUMHBIA CPOK TOM XKe NPOAOHKUTENBHOCTU, YTO U HA 3aMEHEHHbIE
KOMM/IEKTYIoLWee n3genme nim CoCTaBHy 4YacTb OCHOBHOIO nsaenus,
€C/IM MHOE HEe NPeayCMOTPEHO IOrOBOPOM, U FapaHTUIHbINA CPOK
NCYUCNSIETCS CO AHS BblAaun NoTpebuTento 3Toro ToBapa No OKOHYaHUK
pEMOHTa.

(n. 4 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

CraTbg 21. 3aMeHa TOBapa HeHaasiexallero Kadecrea
1. B cnyyae obHapyxeHuns noTpebuteneM HeaoCTaTKOB ToBapa U

npeabsaBIEHNA TpGGOBaHMFI O €ro 3aMeHe npoaaseL (M3FOTOBMTeﬂb,
YNO/JIHOMOYEHHAada OpraHn3auna nnu YI'IOJ'IHOMO‘-IEHHbIl\/JI VIH,CI,VIBVI,ClyaJ'IbeIl‘/JI



npeanpuHuMaTenb, umMnoptep) 06513aH 3aMEHUTb TakoM TOBap B TeUYEHUe
CEMU AHEN CO AHS NpeabsiBNEHNs yKadaHHOro TpeboBaHns
noTpebuTeneM, a Npu HEO6XOANMOCTU AOMONHUTENBHOW NPOBEPKU
KayecTBa TaKoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOM
opraHu3aumen uim ynosiHOMOYEHHbIM MHANBUAYANbHbBIM
npeanpvHUMaTeneM, UMNOPTEPOM) - B TEYEHNE ABAALATM AHEN CO AHSA
npeabsiBNeHns yKa3aHHOro TpeboBaHus.

Ecnu y npoaaBua (M3rotoBUTENs, YNOMHOMOYEHHOW OpraHM3aumm Uim
YNOMHOMOYEHHOIr0 MHAMBUAYAIbHOMO NpeanpuHMMaTens, uMnopTepa) B
MOMEHT NpeabsiBNeHnst TpeboBaHMS OTCYTCTBYET HEOOXOANMBIN ANS
3aMeHbl TOBap, 3aMeHa A0/MKHa ObITb NpoBeAeHa B TedeHue Mecsila co
[AHS NpeabaBieHns Takoro TpeboBaHms.

B paioHax KpanHero CeBepa 1 NpyMpaBHEHHbIX K HUM MECTHOCTSIX
TpeboBaHMe NoTpebutens 0 3aMeHe ToBapa NOANEXUT YAOBIETBOPEHUIO
MO €ero 3asB/IEHNIO B CPOK, HEOOXOAUMBIN ANt 0YepeHON AOCTABKM
COOTBETCTBYIOLLIErO TOBapa B 3TN PaloHbI, B Cllydae OTCYTCTBUSA Y
npoaaBua (M3roToBUTENS, YNOMHOMOYEHHOM OpraHmn3aLmnn Unm
YNOSIHOMOYEHHOr0 NHAMBUAYANbHOro rNpeanpuHUMaTensi, UMnopTepa)
HeobxoAMMOro A5 3aMeHbl TOBapa Ha AeHb NpeabsBeHNs YKa3aHHOro
TpeboBaHwus.

Ecnu ansa 3ameHbl ToBapa Tpebyetca 6onee cemn aHen, no
TpeboBaHuto NnoTpebutens npoaasey (M3rotoBUTENb MO0
YMOSIHOMOYEHHas! OpraHu3aumst Uin ynosTHOMOYEHHbIM MHANBUAYANbHBIN
npeanpuvHUMaTenb) B TEYEHNE TPEX AHEN CO AHS NpeabsBIEHNS
TpeboBaHMA 0 3aMeHe ToBapa 06s13aH 6e3B03Me34HO NpeaoCTaBUTb
noTpebuTento BO BpeMeHHOE Mob30BaHWe Ha Nepuoa 3aMeHbl ToBap
JNIMTENBHOMO NMOJIb30BaHUs, 06/1aatoLWMIN STUMK e OCHOBHbIMU
NOTPebUTENBCKMMM CBOMCTBAMM, 0becneymB ero AOCTaBKy 3a CBOM CYeT.
OTO NpaBU/IO HE PacNpPOCTPAHAETCA Ha TOBapbl, NepeveHb KOTOPbIX
ornpeaenseTcsd B COOTBETCTBMMN C MYHKTOM 2 cTaTbn 20 HacToswero
3aKoHa.

(B pea. ®epneparnbHbiX 3akOoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

2. ToBap HeHaanexallero Kayectsa A0/HKEH OblTb 3aMEHEH Ha HOBbIN
TOBap, TO €CTb Ha TOBap, He ObIBLUKI B YNOTpebneHuu.

Mpy 3aMeHe ToBapa rapaHTUIHbIA CPOK UCYUCISIETCS 3aHOBO CO A1HS
nepeaayu ToBapa notpeburento.

Cratbsi 22. CpokuM yAOBNETBOPEHUS OTAENbHBLIX TPE6OBAHMM
noTpeburens

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)



TpeboBaHusi NOTPebUTENs 0 COpPa3MEPHOM YMEHbLLEHUM MOKYMHON
LieHbl TOBapa, BO3MELLEHMN pacXxoa0B Ha UCNpaBfieHMe HeaAOCTaTKOB
TOoBapa NoTpedbuTenemM Unn TPETbMM NNLIOM, BO3BPATE YrniayeHHoM 3a
TOBap AEHEXHOWN CyMMbI, a TakXke TpeboBaHMe 0 BO3MELLEHMMN YObITKOB,
NPUYNHEHHBIX NOTPebUTENIO BCeACTBME NPOoAaXn ToBapa
HEeHaANeXallero KayecTsa Mbo NpeaoCTaBneHNs HEHAANEXALLEN
MH(OPMaUMnN 0 ToBape, NoanexaTt yAOBNeTBOPEHNIO NPOAAaBLIOM
(U3roToBUTENEM, YNOHOMOYEHHOM OpraHM3aLUmMen UNn yrnoHOMOYEHHbIM
NHONBUAYANbHBLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeYEHUE AECATHU
[IHEN CO [IHA NPeabsiBNIEHUSI COOTBETCTBYIOLLErO TPeboBaHMS.

(B pea. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-03)

CraTtbsa 23. OTBETCTBEHHOCTb npoaasua (M3rotoBuUTeNs,
YMOSIHOMOYEHHOM OpraHm3aLUmn M ynoaHOMOYEHHOrO MHAMBWUAYANbHOMO
npeanpuHUMaTens, MMrnopTepa) 3a NPOCPOYKY BbINOHEHNS TpeboBaHWUI
notpebutens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLeHne NpeayCcMOTPEHHbIX cTaTbamn 20, 21 n 22
HaCTosILLEero 3akoHa CPOKOB, @ TaKXXe 3a HeBbINoSIHEHUE (3a4epXKKYy
BbINOSIHEHNS) TpeboBaHNs NOTpebuTens o NpeaoCTaBNeHNN eMy Ha
nepuoa peMoHTa (3aMeHbl) aHafIorMyHOro ToBapa nNpoaaseL
(n3roToBUTENb, YNOTHOMOYEHHAs! OpraHM3auunst UAn YNoTHOMOYEHHbIN
WHAVBUAYaNbHLIN NpeanpUHUMaTENb, UMMOPTEP), AONYCTMBLUMI TaKMe
HapyLUEeHWs, YN/la4ynMBaeT NOTPEOUTENIO 3@ KaXKabIN AEHb MPOCPOUKM
HeyCcTouKy (NeHo) B pa3Mepe 0AHOro NpoLiEHTa LiEHbI TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaenseTcs, UCxoas U3 ero LieHbl, CyLeCcTBOBaBLLEN B
TOM MecCTe, B KOTOpOM TpeboBaHue noTpebutens A0/MKHO 6b110 6bITh
YAOBNETBOPEHO NPOAaBLIOM (M3roTOBUTENEM, YNIOTHOMOYEHHOM
OpraHu3aumen 1M yrnosHOMOYEHHbIM MHANBUAYANbHbIM
npeanpvHUMaTeneMm, UMNOpTepPOM), B AeHb 106POBOJIbLHOMO
YOOBIETBOPEHUS TaKoro TpeboBaHMs UK B AeHb BblHECEHUS CyaebHOro
pelleHunsi, ecnm TpeboBaHne 4O6POBOSIBLHO YAOBNETBOPEHO He 6bINO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbiNoNHeHUs TpeboBaHUI NOTPEOUTENS B CPOKY,
npeaycMoTpeHHble cTaTbsiMn 20 - 22 HacTosiLero 3akoHa, noTpebutens
BrpaBe Nno CBOeMy Bblbopy npeabsiBUTb MHble TpeboBaHus,
YCTAHOBJ/IEHHbIE CTaTben 18 HacTosLero 3akoHa.

Cratbga 23.1. Mocneacrens HapyLLeHns NpoAaBLOM CpokKa nepeaaym
npeasapuTenbHO OMJlaYeHHOro ToBapa NoTpebuTento



(BBeaeHa ®efeparnbHbIM 3akOHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynnu-npoaaxu, npeaycMaTpuBatoLLmMin 06593aHHOCTb
noTpebutens npeaBapuTenbHO ONaTUTb TOBAp, AO/HKEH coaepXaTb
yCNnoBMe 0 CpoKe nepeaaydn ToBapa notpeburento.

2. B cnyyae, ecnu npogasel, Nony4MBLIMA CYMMY NpeaBapuTesibHOM
onnaTbl B onpeaesieHHOM A0roBOpoOM Kynin-npojaxkn pasmepe, He
ncnonHuN 06583aHHOCTL NO Nepeaadve ToBapa NoTpebutento B
YCTaHOBJIEHHbIN TakMM AOrOBOPOM CPOK, NOTpebuTenb No cBoeMy Bbibopy
BrpaBse notpebosaThb:

nepeaayn ornnayeHHoro ToBapa B YCTAHOB/EHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTEIbHON OnaThl TOBapa, He NepeaaHHoro
NpOAaBLIOM.

Mpn 3TOM NoTpebuTens Bnpase NoTpeboBaTb TakXke NOSIHOro
BO3MeLLEHUS! YObITKOB, MPUYMHEHHBIX €My BCNEeACTBUE HapyLueHus]
YCT@HOBJIEHHOr0 JOrOBOPOM KYM/N-NpoAaXkn cpoka nepeaayn
npeaBapuTenbHO OMlaYeHHoro ToBapa.

3. B cniyyae HapyLleHnsi YCTaHOBIEHHOMO AOrOBOPOM KYM/IM-MPOAAXKM
CPOKa nepeayun npeaBapuTenbHO ONJIa4YeHHOro ToBapa noTpeburtento
NpoAaBeL yniayMBaeT eMy 3a KaXKabll AEHb MPOCPOYKM HEYCTONKY (NeHN)
B pa3Mepe MosI0BMHbI MPOLEHTA CyMMbl NpeABapUTENIbHOM ONNaThl
ToBapa.

HeycTomnka (neHn) B3bICKMBAETCSA CO AHS, KOraa no A0roBopy Kynau-
NpoAaXxu nepegaya ToBapa notpebutento gomkHa bbina bbITb
OCYLLEeCTB/EHA, A0 AHS nepeaayun ToBapa NoTpedbutento uam Ao aHs
yaoBneTBopeHus TpeboBaHUs NoTpedbuTens o Bo3sBpaTte emMy
npeaBapuTENbHO YNIaYeHHOM UM CyMMbl.

CyMMa B3bICKaHHOW NMoTpebutenem HeycTonku (MeHn) He MOXET
NpeBbILLATb CYMMY NpeaBapuUTenbHOM OnJaThl TOBapa.

4. TpeboBaHusi NOTpebUTENS O BO3BpATE YNiayeHHOM 3a TOBap CyMMbl
M O NOSIHOM BO3MeELLEHNN YObITKOB NoanexaT YAOBIETBOPEHMIO
NpOAaBLIOM B TEYEHUE AECATU AHEN CO AHS NPeabsBIEHNS
COOTBETCTBYHOLEro TpeboBaHums.

5. TpeboBaHua NOTpebuTens, yCTaHOB/IEHHbIE MYHKTOM 2 HacTOsILLEN
CTaTbW, HE NoAnexaT yaoBIeTBOPEHUIO, eC/IM NpoAaBeL, AOKAXKET, YTO
HapyLleHne CPOKOB nepeaayn noTpedbutento npeasapuTensHO
OMJIA4YEeHHOro ToBapa NpoM30LW/I0 BCEeACTBUE HENPEOAONNMOMN CUbl UK
Mo BMHE noTpebutens.

CtaTbs 24. PacueTbl ¢ NoTpebuTenem B cinydae NpUobpeTeHUst UM
TOBapa HEHaNEeXaLUEero Ka4yecTBa



1. MNpwu 3amMeHe ToBapa HeHaA/IeXallero KadecTBa Ha ToBap 3TOM Xe
Mapku (3TuX xe moaenu n (Mnn) apTuUKyna) nepepacyeT LeHbl ToBapa He
NpOM3BOANTCS.

(B pea. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-03)

2. Npun 3aMeHe ToBapa HEHAANEXALLEro Ka4eCcTBa Ha TaKou e ToBap
Apyron mapku (Moaenu, apTukyna) B Cny4dae, eciiv LieHa ToBapa,
noAnexallero 3aMeHe, HUXKe LieHbl ToBapa, NPeAoCTaBNeHHOro B3aMeH,
noTpebutensb AO/MKEH AONIATUTb pasHULUY B LieHax; B C/lyYae, eciim LeHa
TOBapa, noasexallero 3aMeHe, Bbllle LieHbl ToBapa, NpeAoCTaBeHHOro
B3aMeH, pa3HuUa B LieHax BblnnavmeaeTcs notpebutento. LieHa ToBapa,
noAnexallero 3aMeHe, onpeaenseTcs Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHue nNoTpebutens He yaoOBNETBOPEHO NPOAaBLOM, LieHa
3aMEeHsIEMOro ToBapa M LeHa nepeJaBaeMoro B3aMeH ToBapa
OnNpeaenstoTCsa HA MOMEHT BblHECEHUS CYOM peLleHns O 3aMeHe ToBapa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsasneHus notpebuteneM tpeboBaHus 0
COpa3MepPHOM YMEHbLLEHMWN NMOKYMHOW LieHbl TOBapa B pacyeT
NPUHMMAETCS LIeHa ToBapa Ha MOMEHT npeabsiBieHnsl noTpebutenem
TpeboBaHus 06 yueHKe UK, ecnn OHO A06POBOSIbLHO He YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYAOM peLLEHNsi O COPA3MEPHOM YMEHbLUEHWM
MOKYMHOW LIEHBI.

(n. 3 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

4. Mpwv BO3BpaTe TOBapa HEHaANeXallero Kayectsa notpeburens
BnpaBe TpeboBaTb BO3MELLEHUS pa3HULbI MeXAY LieHOM TOBapa,
YCTaHOB/IEHHOW JOrOBOPOM, U LIEHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMeHT 406pOBO/ILHOIO YAOBETBOPEHMS TAaKOro TpeboBaHMs Unun, ecnm
TpeboBaHue A06pOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYLOM peLleHust.

(n. 4 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pea.
depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HEHaANeXxallero Kayecrsa, NpogaHHoro
B KpeauT, NoTpebuTento Bo3BpallaeTcs ynaavyeHHas 3a ToBap AeHEXHas
CyMMa B pa3Mepe noralleHHOro Ko AH BO3BpaTa YKa3aHHOro ToBapa
KpeavTa, a TakxKe BO3MELLAeTCs niaTa 3a nNpedoCTaBieHne KpeavTa.

(n. 5 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CtaTbsa 25. MNpaBo notpebuTens Ha 06MeH ToBapa HAA/1EXALLEro
KayecTBa

1. MoTpebutenb BnpaBe 06MeHSATb HEMNPOAOBONBLCTBEHHbIA TOBAp
HaaeXallero KayecTBa Ha aHaNorMYHbIN TOBap y NpoJaBLa, Y KOTOPOro
3TOT TOBap Obl/1 NPUOBPETEH, €CNN YKa3aHHbIN TOBap HE nNoAoLen no
dopme, rabaputam, pacoHy, pacuBETKE, pa3Mepy WM KOMMIeKTauun.



(B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

MoTpebuTenb nMeeT nNpaBo Ha 06MeH HEMPOAOBOILCTBEHHOIO TOBApa
HaANeXallero Ka4yecTBa B TeUEHNE YETbIPHAALUATM AHEN, HE CUMTas AHS
ero rMoKyrKu.

O6MeH HenpoAoBONLCTBEHHOIO TOBapa Haanexallero Kayecrsa
NPOBOAWTCS, €C/IM YKa3aHHbIN ToBap He 6bin B ynoTpebneHnn, coxpaHeHsbl
€ro TOBapHbIi BUA, NOTpebuTenbCckne CBOMCTBA, NNOMbbI, habpuyHble
SPbIKK, @ TaKXKe MMEETCS TOBAPHbIA YEK UMM KAaCCOBbIA YeK MO0 MHOM
NOATBEPXAAIOLWMIA ONNaTy YKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBUE Y
noTpebutens ToBapHOro Yeka UM KacCoBoro veka mbo MHoro
NOATBEPXAAOLWero onsaTty ToBapa AOKYMEHTa He NULWAET ero
BO3MOXXHOCTW CCbINATbCS Ha CBUAETENbCKME NOKA3aHUs.

(B pen. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

[epeyeHb TOBApOB, HE noanexawmx obMeHy No OCHOBaHUAM,
YKa3aHHbIM B HaCTOsILLEN CTaTbe, yTBEpXAaeTcs [paBUTENbCTBOM
Poccuiickon deaepaumn.

2. B cnyyae, ecnu aHanormMyHbIv ToBap OTCYTCTBYET B NPOAAXe Ha
AeHb obpalleHns noTpebuTtens K npoaasuy, notTpebutenb Bnpase
0TKa3aTbCa OT MCNOIHEHUS AOrOBOPA Kyrv-npogaxu u notpebosatb
BO3BpaTa YNiayeHHON 3a yKa3aHHbI TOBap AEHEXHOW CYMMbl.
TpeboBaHue nNoTpebuTens o BO3BpaTe yrnia4eHHON 3a YKa3aHHbIV TOBap
[AEHEXHOW CYMMbI NOANEXUT YAOBNETBOPEHMIO B TEUEHNE TPEX AHEN CO
[IHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHnunio noTpebuTtens ¢ NpoaaBLOM 06MeH TOBapa MOXET
6bITb NPeayCMOTPEH NpY NOCTYNIEHUN aHANOrMYHOIO TOBapa B NpoAaxy.
MNpoaaseL, 0683aH He3aMeaMTeNbHO COObLWNTL NOTPebuTento o
MNOCTYMNEHUN aHANIOrMYHOrO TOBapa B NPOAaXYy.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsl 26. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 25.10.2007 N
234-03.

Cratbsa 26.1. [IMCTaHUMOHHBIN cNocob npoaakn ToBapa
(BBeageHa ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. ZJoroBOp pO3HUYHOM KYMAN-NPOAAXKN MOXET BbIThb 3aK/THOUEH Ha
OCHOBAHMU 03HAKOMJIEHWNSI NOTPEOUTENS C NPEANOXKEHHBIM NPOAABLIOM
OMMCaHWeM ToBapa NOCPeACTBOM KaTanoros, NPOCNeKToB, 6YKIETOB,
(DOTOCHMMKOB, CPEeACTB CBSA3M (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBS3UN U
APYrvX) UAN UHBIMX UCKJTHOYAIOLLIMMK BO3MOXKHOCTb HEMOCPEACTBEHHOMO
O3HAKOM/IEHUS NOTPEBUTENS C TOBApOM 60 06pasLIOM ToBapa npu



3aK/I0YEHMM TaKoro AoroBopa (ANCTaHLMOHHbBIA cnocob npoaaun ToBapa)
cnocobamu.
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. lpoaaBuUOM A0 3aK/TYeHNs A0roBopa A0/MKHa OblTb
npenocTasfneHa noTpedbutento nHdopmMauns 06 0OCHOBHbIX
NoTpPebuTENbCKUX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXaeHus)
npoAasua, 0 MecTe U3roToB/ieHUs ToBapa, O NOSIHOM (DUPMEHHOM
HauMeHOoBaHMM (HaMMeHOoBaHMM) Npoaasua (M3roToBuUTeNs), O LeHe n 06
yCroBUSIX NpnobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CIy»bbl, CpoKe
FOAHOCTM M rapaHTUMHOM CPOKE, O MOpsIAKE ON/iaThl TOBapa, a TakXke 0
CPOKe, B TEYEHME KOTOPOro AEUCTBYET NPeasoXeHNEe O 3aKII0HEHMN
Aorosopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0/HKHA 6bITb B
NMCbMEHHOM hopMe NpeaocTaBneHa nHgopMaumst 0 ToBape,
nNpeaycMOTpeHHas ctaTbelr 10 HacTosiero 3akoHa, a Takxke
NpeayCMOTPEHHas NYHKTOM 4 HacTosiwen CTaTbl MHOPMaLUMs O NopsiaKe
N CpOKax BO3BpaTa ToBapa.

4. NoTpebuTtenb BrnpaBe 0TKa3aTbCs OT TOBapa B Nt0boe BpeMs A0 ero
nepenayn, a Nocne nepeaayun ToBapa - B TeYEHME CEMU AHEN.

B cnyyae, ecnu nHgopmaumsa o nopsiake 1 Cpokax Bo3BpaTa ToBapa
Haanexallero kayecrsa He 6bina npeaocTasneHa B MMCbMEHHOM (hopMe B
MOMEHT AO0CTaBKM ToBapa, NoTpebutenb BrnpaBe 0TKasaTbCs OT TOBapa B
TeyeHue Tpex MecsueB C MOMeHTa nepegayv Toeapa.

Bo3BpaT ToBapa Haanexalero Ka4ectsa BO3MOXEH B C/ly4vae, eciiu
COXpaHEHbI ero TOBapHbIN BUA, NOTPEOMTENBCKME CBOMCTBA, @ TaKXkKe
AOKYMEHT, NOATBEPXKAAOWMNA DaKT M YCNOBUS MOKYMNKN yKa3aHHOMO
ToBapa. OTcyTCcTBME Y NOTpebuTens AOKyMeHTa, noaTeepxaatowero dakT
N YCNOBMUS MOKYMKN TOBapa, He IWAET ero BO3MOXHOCTM CCbIIaTbCa Ha
Apyrue aokasaTtenbCTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MNoTpebutens He BrNpaBe 0TKa3aTbCs OT TOBapa Haaexallero
KauyecCTBa, UMEKOLWEro MHAMBMAYaNbHO-ONpeaeNeHHbIE CBOWCTBA, €C/N
YKa3aHHbI TOBap MOXET ObITb NCMOIb30BaH UCKITHOUNUTENBHO
npuobpeTalowmM ero notTpebutenem.

Mpn oTKase noTpebuTtens OT ToBapa NpoaaBeL AO0/HKEH BO3BPaTUTb
eMy AEHEXHYI0 CYMMY, yrniavyeHHyo noTpebuteneM no Aorosopy, 3a
NCKIOYEHMEM pacxoao0B NpoAaBLA Ha AOCTaBKy OT noTpebuTtens
BO3BpPALLEHHOrO TOBapa, He NO3AHeEe YeM Yepe3 AeCATb AHEN CO AHS
npeabsiBneHns noTpebuteneM CooTBETCTBYIOLWEro TpebosaHus.

5. Mocneacrens NpoaaXky ToBapa HEHaAexallero Kayecrsa
AVCTAHLUMOHHBIM CNOCO60M NpoAaXkm ToBapa YCTaHOBAEHbI MOSIOXEHUAMN,
NpeayCMOTPEHHbIMU CcTaTbaMn 18 - 24 HacTosLWwero 3akoHa.

Cratbg 26.2. MpaBuna Npoaaxku OTAENbHbIX BUAOB TOBAapOB



(BBegeHa ®efepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna Npoaaxvi OTAENbHbIX BUAOB TOBAPOB YCTaHaB/IMBAOTCS
MpaBuTenbcTBOM Poccumnckon ®eaepaumm.

Mnasa III. 3ALLUUTA NPAB MOTPEBUTEIEN MPWY BbINOJTHEHUN
PABOT (OKA3AHUWN YCNYT)

CraTbsa 27. Cpoku BbINOSHEHNS paboT (0KasaHUs yCnyr)

1. cnonHuTenb 06513aH OCyLEeCTBUTb BbINO/HEHNE paboThl (OKa3aHue
yCNyru) B CPOK, YCTaHOBJ/IEHHbIN NPaBMIaMn BbIMOMHEHUS OTAENbHbIX
BMAOB paboT (0KasaHUS OTAENbHbIX BUAOB YC/Yr) UK AOrOBOPOM O
BbINOSIHEHW paboT (OKasaHuu ycnyr). B gorosope o BbINOSIHEHUM paboT
(OKazaHUK ycryr) MoXeT npeaycMaTpuBaTbCsl CPOK BbIMOMHEHUS paboThbl
(OKazaHus ycnyru), ecnv ykasaHHbIMM NpaBuiaMmn OH He NpeaycMOTpeH, a
TAKXXE CPOK MEHbLLEN NPOAOIHKUTENBHOCTUN, YEM CPOK, YCTAHOB/EHHbIN
YKa3aHHbIMW MpaBuIamMum.

2. CpokK BbINosiHeHUS paboTbl (OKasaHUS YCIyrm) MOXET onpeaensTbCs
aaton (nepnoaoM), K KOTOpOW A0MKHO BblTb 3aKOHYEHO BbINOIHEHNE
paboTbl (OKa3aHue ycnyru) unm (un) aaTon (NeprMoaoMm), K KOTOPOK
NCMNOSTHUTESb AODKEH MPUCTYNUTb K BbIMOMHEHUIO paboTbl (OKa3aHuio
ycnyru).

(B pea. ®epeparnbHOro 3akoHa oT 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHWe paboThbl (OKa3aHue yCryrn)
OCYLLECTBNSIETCS MO YacTsaM (4OCTaBKa NeprMoanyeckon nevatw,
TEXHUYECKoe 06CNy)XMBaHNE) B TEYEHNE CPOKa AENCTBUS I0roBOpa O
BbIMNOJSIHEHUN pPaboT (0Ka3aHMKM yCnyr), AOMKHbI NpeayCMaTpuBaThCS
COOTBETCTBYHOLME CPOKKM (Meproabl) BbIMOSHEHUS Takux paboT (OKasaHus
ycnyr).

o cornaleHunio CTOPOH B AOroBope MOryT 6biTb NpeayCMOTPEHbI
TaKXXe CPOKM 3aBepLleHns oTAesbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE
CPOKM).

(n. 3 BBegeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CraTba 28. MocneacTenst HapyLweHUst UCNOHUTENEM CPOKOB
BbINOSIHEHNS paboT (OKasaHUs yCnyr)

1. ECM ncnonHUTENb HapyLUKA CPOKK BbINOSIHEHUS paboTbl (OKa3aHMS
yCnyru) - Cpoku Hayana v (M) OKOHYaHUS BbINOSTHEHUS paboThl
(okazaHus ycnyrmn) u (Mnmn) NpoMexXyTouHble CPOKM BbINOSIHEHNS paboTbl
(OKazaHus ycnyrmn) unm Bo BpeMsi BbIMONHEHMS1 paboTbl (OKasaHUs ycnyrn)



CTano O4YeBMAHbLIM, YTO OHA He ByAeT BbINOSIHEHA B CPOK, NoTpebutesnb no
CBOEeMY BblbOpY Brpase:
(B pea. ®epeparnbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N
234-03)

Ha3HaYUTb UCMOSTHUTENIO HOBbI CPOK;
(B pea. ®epnepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Nopy4YnTb BbINOSIHEHME paboTbl (OKa3aHue ycnyrun) TpeTbMM N1LUaM 3a
pa3yMHYIO LieHY UAn BbINOSHUTL ee CBOMMU cunammn 1 notpebosatb OT
MCNOSTHUTENS BO3MELLEHNS] MOHECEHHbIX PacxoaoB;

noTpeboBaTb YMEHbLUEHNS LieHbl 3@ BbINO/IHEHNE paboThl (OKa3aHue
ycnyr);

OTKa3aTbCs OT UCMOSIHEHUS AOFOBOPA O BbINOAHEHUN PabOTbI
(okazaHun ycrnyrm).

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase NnoTpeboBaTh TakXe NOHOro BO3MELLEHUS!
ybObITKOB, MPUYMHEHHBIX EMY B CBSI3W C HAPYLUEHMEM CPOKOB BbIMOSTHEHNS
paboTbl (OKazaHusl ycnyrn). Y6buITKM BO3MELLAIOTCS B CPOKY,
YCTaHOBJIEHHbIE /151 YAOBNETBOPEHMSI COOTBETCTBYHOLLMX TPEOOBAHWUM
notpebutens.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HazHauyeHHble NoTpebuTeneM HoBble CPOKM BbINOHEHMS paboThl
(oKazaHusa ycnyru) ykasblBatoTCs B IOrOBOPE O BbINOSIHEHUN paboThl
(oKkazaHuu ycnyru).

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebuTenb Bnpase NpeabsBUTb
MCMOJTHUTENIO UHblE TPEOOBaHUS, YCTAHOB/IEHHbIE MYHKTOM 1 HacTosiwen
CTaTbw.

3. LleHa BbinonHeHHOW paboTbl (OKa3aHHOM yCiyru), Bo3Bpallaemast
noTpebuTento Npu oTKase OT UCMOSTHEHNS AOroBOpa O BbIMNOSTHEHUN
paboTbl (OKa3aHMM YCyru), a TakKe y4yuTbiBaeMasi Npy yMeHbLUEHUM
LieHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW yCnyru), onpeaenseTcs B
COOTBETCTBUWN C NYHKTaMKN 3, 4 n 5 ctaTbk 24 HaCTOALWEro 3akoHa.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

4. Mpwn oTKa3ze OT UCMOSIHEHUS AOrOBOPA O BbINOHEHUN PabOTbI
(OKazaHUK ycnyrn) UCnonHUTeNb He Bripase TpeboBaTb BO3MeELLEHMS
CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbINOSIHEHNS paboThl
(OKazaHus ycnyru), a Takxe naaThl 3@ BbINOSHEHHYO paboTy (OKa3aHHYo
yCnyry), 3a UCK/IIOYEHMEM Cly4dasl, ecnm NoTpebuTenb NPUHSI
BbIMOJSIHEHHYIO paboTy (OKa3aHHYo ycnyry).

(B pea. ®epeparnbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N
171-03)
A63aL ucktoYeH. - deaepanbHbii 3aKoH OT 17.12.1999 N 212-03.



5. B cnyyae HapyleHus YCTaHOBIEHHBIX CPOKOB BbINOHEHUS paboThl
(oKazaHusa ycnyru) unm HasHa4vyeHHbIX NoTpebutenem Ha OCHOBAHUU
NyHKTa 1 HacTosien cTaTbl HOBbIX CPOKOB MUCMOJTHUTENb YraunBaeT
NoTpPebuTeNto 3a KaXabli AeHb (Yac, ecnm CpoK OnpeaeneH B Yacax)
MPOCPOYKM HEYCTOMKY (MeHI0) B pa3Mepe TPeX NMPOLIEHTOB LIEHBI
BbINOSIHEHMSI paboTbl (OKa3aHus yCnyrn), a ecnuv LeHa BbINO/THEHUS
paboTbl (OKa3aHWs ycnyrn) 4OroBopoM O BbIMOSHEHUM paboT (OKa3aHuK
yCnyr) He onpeaeneHa - obuen ueHbl 3aka3a. [1oroBOpOM O BbIMOTHEHUM
paboT (OKasaHuuM ycnyr) mMexay notpebutenem n UCNoNHUTENEM MOXET
6bITb YCTaHOBMEH 60Mee BbICOKUIA pa3Mep HEYCTOMKK (NeHN).

(B pea. ®epnepanbHOro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyLeHne CpokoB Havana BbINOSHEHUS paboThl
(OKka3aHus ycnyru), ee stana B3bICKMBAETCA 3a KaXkAbli AeHb (4ac, ecnu
CPOK onpefeneH B Yyacax) NPOCPOYKKN BMNOTb A0 HaYvana BbIMNOSHEHUS
paboTbl (OKa3zaHusl ycnyrn), ee atana unu npeabsiBneHns notpeburtenem
TpeboBaHW, NPeAYCMOTPEHHbIX MYHKTOM 1 HacTosALLEN CTaTbM.

(B pea. ®epneparnbHOro 3akoHa oT 17.12.1999 N 212-03)

Heyctomka (neHs) 3a HapyLleHne CPOKOB OKOHYAHMS BbIMOSIHEHNS
paboTbl (OKa3aHusl yCiyru), ee sTana B3bICKMBAETCS 3a KaXkabl AeHb
(4ac, ecnu cpok onpeaeneH B 4acax) NPOCPOYKM BMIOTb A0 OKOHYAHMS
BbINOSIHEHNS paboThbl (OKa3aHMs yCiyrn), ee atana Ui npeabsiBieHus
noTpebutenem TpeboBaHMI, NPeayCMOTPEHHBIX NMYHKTOM 1 HacTosiwen
CTaTbM.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKAHHOWN NOTPebUTENEM HEYCTOMKKU (NMEHN) HE MOXKET
NpeBbIWaTh LIeHY OTAENbHOMo B1Aa BbINONHEHNs paboTbl (OKa3aHus
yCnyrn) unm obLuyto LeHy 3aKasa, eCcnn LeHa BbINOSTHEHUS OTAENbHOMO
Buaa paboTbl (OKasaHMs yCyrn) He onpeaeneHa 4oroBopoM 0O
BbIMNOSIHEHNN paboTbl (OKa3aHun ycryrin).

Pa3Mep HeycTonkn (NeHN) onpeaensieTcs, UCXoas U3 LEHbI
BbINOSIHEHNS paboThbl (OKa3aHMs yCiyrn), a e ykasaHHas ueHa He
onpeaeneHa, ucxoas u3 obLUen LeHbl 3aka3a, CyLECTBOBABLLEN B TOM
MecCTe, B KOTOpOM TpeboBaHme noTpebutens 4o/mMKHO 6bIs1o 6biTb
YAOBSIETBOPEHO UCMOAHUTENEM B AeHb A06POBONBHOMO YAOBIETBOPEHUS
Takoro TpeboBaHus UM B A€Hb BbIHECEHUS CYAEOHOro pelleHus, ecnm
TpeboBaHue noTpebutens 406poOBOAbHO YAOBIETBOPEHO HE 6bISO.

6. TpeboBaHus NOTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLLen
CTaTbW, HE noanexar yaoB/ETBOPEHMUIO, €C/IU UCMONMHUTENb AOKAXKET, YTO
HapyLleHMe CPOKOB BbIMOMHEHNs1 paboTbl (OKa3aHUs YCyrn) npounsoLwnio
BCNEeACTBME HEMPEOAOIMMOWN CUIbl UM MO BMHE NOTpebuTens.

Cratbsa 29. MNpaBa NoTpedbuTens npyu 06Hapy>XeHUU HEAOCTaTKOB
BbINOJIHEHHOW paboTbl (OKa3aHHOW yCIyri)



1. NMoTpebuTens npn obHapyXeHnn HeaoCTaTKOB BbINOHEHHOM
paboTbl (OKa3aHHOW yCnyru) BnpaBe Mo CBOeEMY BbI6OpY noTpeboBaTh:

6e3B03Me34HOr0 YCTpaHeHUsl HeAOCTaTKOB BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LIEHbI BbIMOSIHEHHON paboThl
(okazaHHOW ycnyrun);

6e3B03Me3QHOr0 M3roTOB/IEHMS] APYrOM BELLM U3 OAHOPOAHOMO
MaTepuana Takoro e KayecTBa UM NOBTOPHOrO BbIMOSIHEHUS PabOoTbI.
MNpwn 3TOM NoTpebuTtens 06s3aH BO3BPaTUTb paHee NepeaaHHyo emMy
NCMNOJSTHUTESNIEM BelLLb;

BO3MELLEHMS NOHECEHHbIX MM pacxoAoB MO YCTPaHEHWUIO HEAOCTATKOB
BbINOJIHEHHOW paboTbl (OKa3aHHOW YClyrM) CBOMMM CUNaMm UK TPETbUMM
NMLAMMW.

YpoBneTBopeHune TpeboBaHuii NoTpebutens o 6e3so3mMe3aHOM
YCTPaHEHUN HeQOoCTaTKOB, 06 M3roTOB/IEHMMN APYrOM BELUM UK O
NMOBTOPHOM BbIMOSIHEHUM PaboTbl (OKa3aHUKM yCiyrn) He ocBoboXxaaeT
MCMOJSTHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 3a HapyLueHne
CPOKa OKOHYaHWS BbINOSIHEHNST paboThbl (OKa3aHus yCiyrn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens Bnpase 0TKas3aTbCA OT UCMOJSIHEHUS AOrOBOpa O
BbINOSIHEHW PaboTbl (OKa3aHuK yciyru) un notpebosaTb NOSHOMO
BO3MELLEHNS YObITKOB, €C/TM B YCTAHOB/IEHHbIV YKa3aHHbIM JOrOBOPOM
CPOK HEAOCTATKWN BbIMNOSIHEHHON paboTbl (OKa3aHHOW yCyrn) He
yCTpaHeHbl ucnonHuTeneM. Notpebutens Takke BrpaBe 0TKa3aTbCs OT
MCMNOJSTHEHNS AOroBopa O BbIMONHEHUW paboTbl (OKa3aHuu yCnyru), ecnim
MM 06HapY>KEHbI CYLLIECTBEHHbIE HEAOCTATKM BbIMOMHEHHON PaboThl
(OKa@3aHHOM YCNyru) UM MHbIE CYLLECTBEHHbIE OTCTYMIEHUS OT YCIOBUI
[l0roeopa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase NoTpeboBaTh TakXe NOIHOrO BO3MELLEeHUS
yObITKOB, MPUYMHEHHBIX EMY B CBA3M C HEAOCTATKaMM BbIMNOIHEHHOW
paboTbl (Oka3aHHOM ycnyru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOBJIEHHbIE /151 YAOBNETBOPEHMSI COOTBETCTBYHOLLMX TPEOOBAHUM
notpebutens.

2. LleHa BbINnosHEHHOW paboThl (OKa3aHHOM yCnyru), Bo3BpallaeMas
noTpebuTento Npu OTKase OT UCMOSTHEHNS AOroBOpa O BbIMNOSIHEHUN
paboTbl (OKa3aHMM YCyru), a TakxKe y4yuTbiBaeMasi Npy yMeHbLUeHUM
LIEHbI BbINOSIHEHHOM paboTbl (OKa3aHHOW yCnyru), onpeaenseTcs B
COOTBETCTBUM C NyHKTaMun 3, 4 n 5 cTtatbh 24 HacTosLWEro 3aKoHa.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3. TpeboBaHwus, CBSI3aHHbIE C HEAOCTAaTKaMM BbIMNOJIHEHHON paboThl

(oka3aHHOM ycnyru), MoryT 6biTb NpeabaBAEHbl MPU NPUHSATUM



BbINOJIHEHHOW paboTbl (OKa3aHHOW YCTyrn) UK B XOAE BbINOJIHEHMS
paboTbl (OKa3zaHusl ycnyrmn) nmbo, ecnm HEBO3MOXXHO OBHAPYXXUTb
HeAOoCTaTKN NPV NPUHSTUN BbINOIHEHHOW paboTbl (OKa3aHHOW yciyru), B
TeYeHMe CPOKOB, YCTAHOBMIEHHbIX HACTOSALLMM MYHKTOM.

MNoTpebutens Bnpase NpeabsBnsaTb TpeboBaHMS, CBA3aHHbIE C
HeaoCTaTKaMK BbINOSIHEHHON paboThl (OKa3aHHOWM YCIyrn), eCiin OHU
obHapy»XeHbl B TeYEHNE rapaHTUMHOIO CPOKa, a Npu ero OTCYyTCTBMMN B
pa3yMHbIN CPOK, B Npeaenax AByX JIET CO AHS MPUHATUS BbINOSIHEHHOM
paboTbl (OKa3aHHOW YCNyru) Wiam Nt NeT B OTHOLLUEHUM HEAOCTATKOB B
CTPOEHUN U NHOM HEeABMXXMMOM UMYLLECTBE.

(n. 3 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

4. icnonHUTEeNb OTBEYaET 3a HeAOCTaTKN paboTbl (YCnyru), Ha
KOTOPYIO HE YCTaHOBJIEH rapaHTUIHBIN CPOK, €CNIM MOTPEOUTENb AOKAXET,
YTO OHM BO3HWUKIN [0 €€ NPUHATUS UM UK NO NPUYNHAM, BO3HUKLLMM A0
3TOr0 MOMEHTA.

B oTHOoWweHun paboTbl (YCnyrn), Ha KOTOPYHO YCTaHOBIEH
rapaHTUMAHbIA CPOK, UCMOSTHUTENb OTBEYAET 3a €€ HEeJOCTaTKM, eCNN He
[IOK@XXET, YTO OHM BO3HUWKIIN MOC/e NpuHATUSA paboTsl (ycnyrn)
notpebuteneM BCNeaCTBUE HApyLLEHMS UM MPaBUI UCMONb30BaHUS
pe3ynbTata paboTbl (ycnyru), AeNCTBUMA TPETbUX UL, UK
HEeNpeoAoIMMON CUSTbI.

(n. 4 BBegeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npeayCMOTPEHHbIN OrOBOPOM rapaHTUMAHbBIN CPOK
COCTaBNSIeT MeHee ABYX NeT (NATh NeT Ha HeABMXMMOE NMYLLECTBO) U
HeaocTaTku paboTsl (yciyrn) obHapy>XeHbl NoTpebuTenemM nNo NcTeyeHnm
rapaHTUMHOrO CPOKa, HO B Npeaenax AByx NeT (NaTv NeT Ha HeABMXXUMOE
MMYLLIECTBO), NOTpebuTesnb Bripase NpeabsaBuTb TpeboBaHus,
NpeayCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, €CNN AOKAXKET, YTO
Takme HeOCTaTKN BO3HUKAM A0 NPUHSATUS UM pe3ysbTaTta paboThbl
(ycnyrn) unun no npuynHaM, BO3HWUKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cny4dae BbIsIBNEHMS CYLLECTBEHHbIX HeAOCTaTKOB paboTsl (Yciyru)
noTpebutens Brnpase nNpeabsiBUTb UCNONHUTENIO TpeboBaHme O
6e3803Me34HOM YCTpaHEeHU HeAOCTATKOB, €CNIN AOKAXKET, YTO
HeAOCTaTKM BO3HUKAW A0 MPUHATUS UM pe3ynbTaTa paboTsl (ycnyru) nnm
N0 NpUYMHAM, BO3HUKLUMM [0 3TOr0 MOMeHTa. JTo TpeboBaHMe MOXET
6bITb NPeabABEHO, €C/IM TakMe HeAdOoCTaTKM 0BHapy»KeHbl MO NCTEYEHUM
AByX Nnet (NSTW NeT B OTHOLEHMN HEABMXXMMOIO MMYLLIECTBA) CO AHS
NPUHATUA pe3ynbTaTta paboTbl (Ycnyru), HO B npeaenax yCTaHOBIEHHOro
Ha pe3ynbTaT paboTbl (YCnyrn) cpoka ciyxbbl Mnn B TedyeHue Aecsatu net
CO AHSA NpUHATUA pe3ynbTaTta paboTsl (ycnyrn) notpebutenem, ecim Cpok
cnyx6bl He ycTaHoBeH. Ecnn gaHHoe TpeboBaHMe He YAOBNETBOPEHO B
TeyeHVe ABaAuaTh AHEN CO AHS ero npeabsiBNeHns notpebutenem nnm



06HapY>XEeHHbIN HEAOCTATOK SBNSIETCS HEYCTPaHUMbIM, NOTPebUTENb Mo
CBOeMY Bblbopy Bripase TpeboBaTh:
(B pea. ®epepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

COOTBETCTBYHIOLEr0 YMEHbLUEHNS LieHbl 3@ BbIMNO/IHEHHYIO paboTy
(oKazaHHyto ycnyry);

BO3MeLLEHNS MOHECEHHbIX MM PacxXoaoB MO YCTPAHEHUIO HEAOCTAaTKOB
BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCnyr) CBOMMWU CUIaMy UK TPETbUMM
niuamu;

OTKa3a OT MCMOSIHEHUS 4OrOBOpPa O BbINOSIHEHUN paboThl (OKa3aHUK
yCnyrun) u Bo3MeLeHns1 yObITKOB.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

Cratbst 30. CpokuM yCTpaHEHUSI HEAOCTATKOB BbIMO/IHEHHON paboThl
(OoKka3aHHOW yCnyru)

Hepnoctatkn paboTbl (Ycnyrm) A0MKHbI ObITb YCTPaHEHbI
MCMOJSTHUTENEM B pa3yMHbIN CPOK, Ha3HAYEHHbIM NoTpebuTenem.
(B pea. ®epeparnbHOro 3akoHa oT 17.12.1999 N 212-03)

Ab63aL, ucknoyeH. - deaepanbHbii 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NOTpebuTeneM CpoK yCTpaHEHNS1 HEAOCTATKOB TOBapa
YKa3bIBAeTCS B JOrOBOPE WAN B MHOM MOAMUCLIBAEMOM CTOPOHaMM
AOKYMeHTe Nnbo B 3as1BNEeHNN, HanpaBneHHOM noTpebutenem
NCMOSTHUTENIO.
(B pean. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB
yCTpPaHeHMs1 HeAOCTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM yCnyri)
MCNOJSTHUTENb YMNAauYMBaAET NOTPEOUTENIO 3a KaXAbIN AEHb MPOCPOYKM
HeyCTouKy (NeHto), pa3mMep 1 NopsAaoK UCYUCIIEHUS KOTOPOW
OnNpeaenstoTca B COOTBETCTBUM C MYHKTOM 5 CTaTbM 28 HaCTosLWEro
3aKoHa.

B cnyyae HapyleHns ykasaHHbIX CPOKOB NOTpebuTenb Bnpase
NpeabsiBUTb UCMOSTHUTENIO UHbIE TpeboBaHUs, NpeayCMOTPEHHbIE
NyHKTaMu 1 n 4 ctatbn 29 HaCTOSLWEro 3aKoHa.

Cratbsa 31. Cpoku yaOBNETBOPEHUS OTAENbHBLIX TpeboBaHMI
notpebutens

1. TpeboBaHuns noTpebutens 06 yMeHbLUEHUW LieHbl 3@ BbINO/THEHHYHO
paboTy (OKa3zaHHYyI yCnyry), O BO3MELLEHMN PacXOA0B Mo YCTPaHEHMIO
HeAOCTAaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM yCyrn) CBOMMU CUTaMK
WM TPETbUMM NTMLAMM, @ TaKXXE O BO3BPaTe yMn/jia4yeHHOM 3a paboTy
(ycnyry) AEHEXHOW CYMMbl U BO3MELLEHMM YObITKOB, NPUYMHEHHDBIX B
CBSI3U C OTKA30M OT UCMOJSTHEHNS AOroBopa, NpeayCMOTPEHHbIE MYHKTOM 1



cTaTtbn 28 n nyHKTamu 1 u 4 ctaTtbn 29 HacToswero 3akoHa, noanexar
YAOBNETBOPEHWNIO B AECATUAHEBHbIN CPOK CO AHSA NPeAbsiBNEHMS]
COOTBETCTBYOLEro TpeboBaHums.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

2. TpeboBaHua noTpebutenss 0 6e3B03ME3AHOM M3rOTOB/IEHWUM APYron
BELLM M3 OAHOPOAHOro MaTepuasna Takoro Xe KayecTtsa Uan o NOBTOPHOM
BbINOSIHEHNN PabOoThbl (OKa3aHUKU YCNyru) noanexarT yaoBIETBOPEHUIO B
CPOK, YCTQHOBJ/IEHHbIN A1 CPOYHOrO BbINOSIHEHUS paboThl (OKa3aHUs
yCryrun), a B Cily4ae, ecnm 3TOT CPOK He YCTAHOBJIEH, B CPOK,
NpeayCMOTPEHHbIN AOrOBOPOM O BbIMOMIHEHNM paboThl (OKa3aHUM yciyru),
KOTOPbIN Obl/1 HEHaAIEXallE UCMOJTHEH.

3. 3a HapyLleHne NpeayCcMOTPEHHbIX HAaCTOSLLEN CTaTbeN CPOKOB
YAOBNETBOPEHUS OTAENbHBLIX TPeboBaHU NOTPebUTENS UCMONHUTENb
ynnaynBaeT noTpedbuTento 3a Kaxabll AeHb NPOCPOYKN HEYCTOMKY
(NeHt0), pa3Mep 1 NOPSAOK UCUNCIIEHMS KOTOPOM ONpeaensioTcs B
COOTBETCTBUM C MYHKTOM 5 CTaTby 28 HacTosAWwero 3akoHa.

B cnyyae HapylLeHMs1 CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosiwen
CTaTbW, NOTPebuTenb BNpase NpeabsiBUTb UCMOMHUTENIO UHbIE
TpeboBaHus, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 M NyHKTamMu 1 n 4
CTaTbu 29 HacTosLWero 3akoHa.

Cratbsa 32. NMpaBo noTpebuTtens Ha 0TKa3 OT UCMOSTHEHMSI AOrOBOpa O
BbIMNO/IHEHUN paboT (OKa3aHuu ycnyr)

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase 0TKaszaTbCs OT UCMOSIHEHUS 4OMOBOpaA O
BbINOSIHEHUN paboT (okasaHuu ycnyr) B noboe BpeMsi Npu yCnoBum
onaTbl UCNOTHUTENO (PaKTUYECKN NMOHECEHHBbIX UM PacxodoB, CBA3aHHbIX
C MUCroniHeHneM 06a3aTenbCTB No AaHHOMY A0OroBOpY.

CraTtbs 33. CMeTa Ha BbInosiHeHWe paboTbl (OKasaHue yciyru)

1. Ha BbInonHeHne paboTbl (OKa3aHue yciyru), npeayCMOTPEHHOM
[I0rOBOPOM O BbIMNOJSIHEHMM paboTbl (OKa3aHUn YCyru), MOXeT bblTb
CoCTaBfieHa TBepAas Win npubnusntenbHas cMeTa.

CocTaBneHune Takon cMeTbl Mo TpeboBaHMO NOTpebuTens unm
NcnonHuTeNns 0bs3aTenbHO.

2. cnonHutenb He BnpaBe TpeboBaTb YBENNYEHNS TBEPAOU CMETHI, a
noTpebuTenb - ee yMeHbLUEeHUS, B TOM YuCe B C/lydae, Korga B MOMEHT
3aKJTIOYEHNS OrOBOpa MCKKYanacb BO3MOXHOCTb NpeayCMOTPEeTb
MO/HbIM 06bEM NOANEXALUMX BbINOSHEHNIO paboT (OKa3aHUIo yCiyr) unm
HeobXoANMBbIX A5s1 3TOr0 pacxoios.



McnonHutenb MMeeT npaBo TpeboBaTb YBENMYEHNS TBEPAON CMETbI
NpW CyLLeCTBEHHOM BO3pacTaHUM CTOMMOCTU MaTepuasnos U
obopyaoBaHus, NpeaoCTaBAsieEMbIX UCMONHUTENEM, @ TAaKXXE OKa3blBaeMbIX
eMy TPeTbUMU NNLaMK YCIyr, KOTOpOoe Hesb3s 6bi/10 NpeyCcMOTpeTb Mpu
3aKntodeHmmn gorosopa. MNpu oTkase noTpebuTtens BbIMONHUTb 3TO
TpeboBaHWe UCMOoNHUTENb BpaBe pacTOpPrHyTb AOroBop B cyaebHOM
nopsiake.

(n. 2 B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

3. Ecnun Bo3HMKN@ HEO6XOAMMOCTb BbIMOMHEHNSI AOMONHUTENbHbIX
paboT (OKa3aHUst AOMONHUTENBHbIX YCTYT) U MO 3TOW NpUYMHE
CYLLECTBEHHOrO NPEBbILEHNS NPUBAN3UTENBHOW CMETbI, UCMOSTHUTENb
06513aH CBOEBpEMEHHO Npeaynpeantb 06 3ToM notpebutens. Ecnu
NoTpebuTenb He Aan cornacue Ha npeBbilleHne NPUBIM3NTENBHON CMETHI,
OH BrpaBe 0TKa3aTbCs OT UCMONHEHNs AoroeBopa. B aToM cny4ae
MCNONHUTENb MOXET TpeboBaTb OT NOTpedbuTens ynnaThbl LUeHbl 3a
BbIMNOJIHEHHYIO paboTy (OKa3aHHYO ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLUMI NOTpebuTens o
HeobXx0AMMOCTU NPEBbILEHNS NPUBNN3UTENBHOW CMETHI, 06513aH
MCMNOSTHUTbL AOroBOp, COXPaHss Npaso Ha onnaTy paboTsl (yciyrun) B
npeaenax NpubnnsnMTeNbLHON CMETHI.

(n. 3 BBeaeH ®eaeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CraTbsl 34. BbinonHeHne paboTbl U3 MaTepuana UCMONHUTENS

1. UcnonHuTenb 06583aH BbINOSHUTL paboTy, onpeaeneHHyto
[IOrOBOPOM O BbIMOSIHEHWM paboTbl, N3 CBOEro MaTepuasna u CBOUMM
cpeacTBamMu, eciiv MHOe He NpeayCMOTPEHO LOrOBOPOM.

(B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

McnonHutenb, NpeaoCTaBUBLLMIA MaTepuan Ans BbiNONHEHNS paboThbl,
OTBEYAET 3a ero HeHaanexatlee KadecTso rno npasuiaM ob
OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAeXallero KayecTsa.

(B pea. ®epneparnbHOro 3akoHa oT 17.12.1999 N 212-03)

2. MaTepuan ucnonHuUTeNs onsadmeBaeTca noTpebuTtenem npu
3aKJ/THOYEHUM YKA3aHHOIro A0roBopa NoIHOCTbIO MW B pasMepe,
YKa3aHHOM B [10roBope O BbIMOSIHEHUM paboThbl C YC/I0BUEM
OKOHYaTENbHOrO pacyeTa npuv Noaly4eHumn noTpebuTenem BbiNOSIHEHHON
ncnonHuTenem paboTbl, €CIM MHOW NOPAAOK PacyeToB 3a MaTepuan
NCNOJSIHUTENS He NpefyCMOTPEH CorslalleHUeM CTOPOH.

(B pea. ®epneparnbHOro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyyasix, npeayCMOTPEHHbIX I0rOBOPOM O BbIMOSIHEHUU paboThl,
MaTepuan MOXeT bbITb NpeAoCTaBneH UCNOoTHUTENEM NoTpebuTento B
KpeauT. [Nocnepytoliee n3MeHeH1e LeHbl NpeaoCTaBIeHHOro B KpeauT
MaTepuana UCNONHUTENS He BeYeT 3a cobon nepepacyera.



(B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

4. Matepuan UcrnonHUTeNs n HeobxoanMble Anst BbINOAHEHUS paboThl
TexXHU4YecKue cpeacrTea, MHCTPYMEHTbI U Npoyee AOCTaBAdTCA K MecTy
BbINOSIHEHNSI pabOT UCMOSTHUTENEM.

O NpyMeHEHUN NOJNTOXEHUN CTaTbM 35 K OTHOLLEHUSIM MO AOrOBOPY,
CBSI3@aHHOMY C OKa3aHMeM YCyr Mo XMMUYECKOW YUCTKE U3AENNN, CM.
nnceMo PocnoTpebHagzopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTbl U3 MaTepuana (C BeLLbto)
notpebutens

1. Ecnu paboTa BbINOMHSAETCA NOMHOCTBIO MK YacTUYHO U3 MaTepuana
(c Bewplo) nNoTpedbuTens, NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro
MaTepuana (Bewm) 1 npasuibHOE ero UCnosib30BaHuKe.

NcnonHuutenb 065a3aH:

npeaynpeantb NoTpebuTens 0 HENpPUrogHoOCTU NN
HenobpoKayeCTBEHHOCTU NepefaHHoro noTpebutenem matepuana
(Bewm);

npeacTaBuTb OTYeT 06 n3pacxogoBaHUM MaTepuana u BO3BpaTUTb ero
OCTaTOK.

B cnyyae nonHom unamn YacTuyHoM yTpaTbl (MOBpeXaeHns) matepuana
(Bewm), NPUHATOro OT NOoTpebuTens, UCNoaHUTENb 0653aH B
TPEXAHEBHbIA CPOK 3aMEHUTb €ro 0AHOPOAHLIM MaTepManioM (BELLbIO)
AHaNOrMYHOro KayecTsa M MNo XenaHuo NoTpebuTens U3roToBuUTb
n3aenne U3 oAHOPOAHOro Matepuana (Bewm) B pa3yMHbIA CPOK, a Npu
OTCYTCTBMM OLHOPOAHOro MaTepuana (BeLm) aHanormyHoro KavyecTsa -
BO3MECTUTb NOTPebUTENIO ABYKPATHYIO LIEHY YyTPaYeHHOro
(noBpexaeHHoro) MaTepmana (Bewm), a Takxke pacxofbl, NOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHoro (nospexaeHHoro) matepuana (Bewm)
onpeaensieTcs, Ucxoas u3 LeHbl Matepuana (Bewm), CyLecTBoBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHme notpedbutenst 4o/mKHO 6bIs10 6bIThb
YAOBSIETBOPEHO UCMOAHUTENEM B AeHb A06POBONBHOMO YAOBIETBOPEHUS
Takoro TpeboBaHust UK B A€Hb BblIHECEHUSI CYAEOHOro peLleHusl, ecnm
TpeboBaHue notpebutens Aob6poBOILHO YAOBNETBOPEHO He H6bIsO.

LleHa maTepunana (Bewwun), nepeaaBaeMoro UCNoSHUTENIO,
onpeaensieTcs B AOroBope O BbIMOSHEHWUM paboThbl UM B MHOM AOKYMEHTE
(KBMT@HUMK, 3aKa3e), NOATBEPXKAAIOLWEM ero 3aK/toyeHme.

(B pea. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

3. cnonHutenb 0cBo60XXAaeTCS OT OTBETCTBEHHOCTM 3@ MOJSHYIO UK

YacTU4YHYIO yTpaTy (noBpexaeHue) Matepuana (Bewwm), MPUHATOro UM OT



noTpebutens,, ecnn noTpebutens npeaynpexaeH UcnosHnTenem ob
0CcobbIX CBOMCTBax Matepmarna (Bewm), KOTopble MOryT MOBMEYb 3a CO60oM
€ro noJIHY0 UM YacTUYHYIo yTpaTy (noBpexaeHue) nubo ecnu
yKa3aHHble CBOMCTBa MaTepuana (Bewwm) He Mornm 6biTb 06HapY>XeHbI Npu
Haanexallen npuemke UCNOoNHUTENEM 3TOro MaTepuana (BeLum).

(B pea. ®epnepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Cratbst 36. O6513aHHOCTb MCNONHUTENS MHMOPMUpPOBaTL NOTpebuTens
06 06CcTosATENLCTBAX, KOTOPbIE MOMYT MOBANSATbL HA Ka4eCTBO
BbINOJIHSIEMOMN paboTbl (OKa3bIBaEMOW yCyrn) nnm nosneys 3a cobon
HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. ®epneparnbHOro 3akoHa oT 17.12.1999 N 212-03)

NcnonHuTenb 06513aH CBOEBPEMEHHO MH(OPMUPOBaTbL NOTpedbuTens o
TOM, YTO COBNOAEHNE YKa3aHWI NOTPEOUTENS N UHblE OBCTOATENBCTBA,
3aBuCALME OT NOTPEdUTENS, MOTYT CHU3UTb Ka4eCTBO BbIMOIHAEMOM
paboTbl (OKa3biBaeMOW YCNyru) Uam nosneyb 3a cobor HEBO3MOXHOCTb ee
3aBEepLUEHNS B CPOK.

(B pean. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu noTpebutenb, HECMOTPS Ha CBOEBpeEMEHHOe N 060CHOBaHHOEe
MH(MOPMUPOBAHME UCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT
HENPUIroAHbIA UM HeAO0OPOKAYECTBEHHbBIM MaTepurar, He USMEHUT
yKa3aHui 0 cnocobe BbINONHeHNs paboTbl (OKkasaHusa ycnyrn) nnbo He
YCTPAHUT UHbIX 0B6CTOATENLCTB, KOTOPbIE MOMYT CHU3UTb KavyecTBO
BbINOJIHSIEMON paboTbl (OKa3bIBaEMOW YCyrn), UCMONHUTENb BrpaBe
0TKa3aTbCA OT MCMOSIHEHUS AOrOBOPA O BbINOHEHUN PabOoTbl (OKa3aHUK
ycnyru) un notpeboBaTb NOSIHOMO BO3MELLEeHUS YObITKOB.

(B pea. ®epnepanbHOro 3akoHa oT 21.12.2004 N 171-03)

Cratbsa 37. Mopsiaok n dopMbl onniaThl BbINOTHEHHOW paboThl
(OoKka3aHHOW yCnyru)
(B pea. ®epeparnbHbiX 3akOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N
140-03)

MNoTpebutenb 06513aH oNNaTUTb OKa3aHHbIE eMy YCyrM B nopsiake n B
CPOKW, KOTOpble YCTaHOBJIEHbI OrOBOPOM C UCMOSIHUTENEM.
(vacTb nepBas B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)
MoTpebutenb 06s3aH oNNaTUTb BbINOHEHHYIO UCMOSTHUTENEM B
NnosIHOM o6beMe paboTy nocne ee NpUHATUSA notpebutenem. C cornacus
noTpebutenst pabota MoXeT bbITb Ona4YeHa UM rnpu 3aKIo4eHnN
AOorosopa B MOJIHOM pa3Mepe Wnu NyTeM BblAaun aBaHCa.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N
171-03)



OnnaTa okasaHHbIX ycnyr (BbINOHEHHbIX paboT) Npon3BoANTCS
NOCPeACTBOM HaJIMYHbIX UM 6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C
3aKoHoAaTeNnbCTBOM Poccuiickon depepaumm.

(vacTb TpeTbs BBeAeHa PeaepanbHbIiM 3aKoHOM OT 27.07.2006 N 140-03)

Mpn MCNONb30BaHUM HaNM4YHOM (hOPMbI pacYeTOB OnJiaTa TOBApOB
(paboT, ycnyr) notpebutenem npouMsBoanTCs B COOTBETCTBUMU C
yKa3aHueM npoaasLa (MCNOSHUTENS) NyTEM BHECEHUS HANIMYHBIX
[AEHEeXHbIX CpeacTB npoaasuy (MCNONHUTEND), MMB0 B KPeAUTHYHO
opraHmsaumio, MMbo NIaTeXXHOMY areHTy, OCyLLEeCTBASALWEMY
AEATENBHOCTb MO NPUEMY MiaTeXen hU3nYecknx nuu, nmb6o 6aHKOBCKOMY
nnaTeXXHoMy areHTy (cybareHTy), OCyLEeCTBNSIOWEMY AESATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O 6aHKax M 6aHKOBCKOW
AESATENbHOCTN, €CIN MHOE He YCTaHOB/EHO (beaeparibHbIMU 3aKOHaMMN UK
MHbIMWU HOPMaTUBHBLIMM MPaBOBLIMM akTaMmn Poccuiickon deaepaunn. Mpu
3TOM 0b6s3aTenbLCTBa noTpebutens nepes npoaasUoM (MCNONHUTENEM) MO
onnate ToBapoB (paboT, yCyr) CYMTAOTCA UCNOSIHEHHBIMU B pa3Mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HANIMYHbIX
[IEHEXHbIX CPeACTB COOTBETCTBEHHO npoaasuy (MCNoMHUTENK), N0 B
KpeauTHYIO0 opraHu3aunio, Mbo niaTeXXHOMY areHTy, OCyLLeCTBASIoWeMY
AEATENBHOCTb MO NPUEMY NMNaTeEXeN hU3NYECKUX UL, MO0 6aHKOBCKOMY
nnaTeXxHoMy areHTy (cybareHTy), oCyLeCcTBASOWEMY AeaTeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O 6aHKax M 6aHKOBCKOW
[AeATeNbHOCTH.

(B pea. ®epnepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N
162-03)

Cratbs 38. YTpatuna cuny. - ®eaepanbHbiit 3akoH oT 25.10.2007 N
234-03.

Cratba 39. PerynupoBaHue okasaHus OTAENbHbLIX BUAOB YCNyr
MocneacTens HapyLLEHMS! YCIOBMI AOrOBOPOB 06 OKasaHuu
OTAENbHbIX BUAOB YCNYr, €C/i TakMe A0roBOpbl MO CBOEMY XapaKTepy He

noanaaaroT noa D,eﬁCTBMe HaCTOHU.I,eﬁ rNnaBbl, ONPEAENAIOTCA 3aKOHOM.

Cratbg 39.1. NMpaBuna okasaHusa OTAENbHbIX BUAOB YCIYT,
BbINOJSIHEHNS OTAENbHbIX BUAOB paboT notpebutensam

(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
[paBuna okasaHus OTAesbHbIX BUAOB YCNYr, BbIMOSIHEHUSI OTAENbHbIX

BWOB paboT NoTpedbuTensM ycTaHaBnnBatoTcsa MNpaBUTENbCTBOM
Poccuiickon deaepaunn.



Mnasa IV. FTOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLINTA
MPAB NOTPEBUTENEN

CraTtbsa 40. GeaepanbHbI FOCYAapCTBEHHbIM HaA30p B 06/1actu
3aWuTbl NpaB noTpebuTenemn

(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIM rOCYyAapPCTBEHHBIN HAA30p B 06/1aCTy 3alWMTbl NpaB
noTpebuTenen oCyLeCcTBNSETCS YNOTHOMOYEHHbIM (hbeepanbHbIM
OpraHOM UCMONHUTENLHOWN BNacTu (Aanee - opraH rocy1apCTBEHHOMO
Haa30pa) B NOPsIAKE, YCTAHOBNEHHOM [paBUTENLCTBOM Poccuiickon
denepaumm.

2. ®epepanbHbI FOCY1apCTBEHHbIA HaA30p B 06/1aCT 3alUmMTbl NpaB
noTpebuTenen BKIOYaET B Ccebs:

1) opraHm3aumio 1 NpoBeAEHME NPOBEPOK CObNOAEHMS
n3rotoButensamMm (UCNOHUTENSMK, NpoAaBLAMM, YNOHOMOYEHHbLIMM
OpraHu3aumsMm Uan YnoaHOMOYEHHLIMU UHAMBUAYANbHbIMU
npeanpuHMMaTensiM1, UMNopTeEPaMn) TpeboBaHUIM, YCTaHOBNEHHbIX
MEeXAyHapoAHbIMM AoroBopamm Poccumnckon ®eaepaumm, HacTOSILLMM
3akoHOM, ApyruMuK heaepanbHbIMM 3aKOHAaMU U UHBIMU HOPMATUBHBIMU
NpaBOBbIMM akTaMu Poccuiickon ®eaepaunm, perynmpyowmmm
OTHOLUEHUS1 B 06n1acTu 3almnThl NpaB NoTpebutenen (aanee -
obs3aTenbHble TpeboBaHMs), NPeAnMCaHnA AOMKHOCTHbIX JIML, OpraHa
rOCyapCTBEHHOMO HaA30pa;

2) opraH13aumio 1 NpoBeAEHNE NPOBEPOK COOTBETCTBUS TOBAPOB
(pabort, ycnyr) obsizatesnbHbIM TpeboBaHUAM, 0becneymBatowmM
6e3onacHoCTb ToBapoB (paboT, yCiyr) ANs XXU3HU U 340POBbS
NoTpebuTenen, oKpy><atoLLen cpeabl, NpeaynpexaeHne AeUcTBum,
BBOASALUMX NOoTpebutenen B 3abnyxaeHne, n npeaoTBpalleHne
NPUYMHEHMS BPEAA MMYLLECTBY NOTPEOUTENEN, YCTAHOB/IEHHbIM B
COOTBETCTBMM C MEXAYHAPOAHbLIMM AoroBopaMmn Poccuiickon ®epepaumuy,
dbeaepanbHbIMU 3aKOHAMK U MHBIMW HOPMATUBHbLIMU MPaBOBLIMU aKTaMu
Poccuickon ®eaepaunu;

3) NpMMeHeHne B NOpsIAKE, YCTAHOBIEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickon denepaumm, Mep NpeceyeHmst HapyLeHUn 0653aTeNbHbIX
TpeboBaHUi, BbiAa4y NpeanucaHnii O NpekpaLleHnn HapyLeHnn NpaB
noTpebuTenen, o NpeKkpaLleHMN HapyLLEHMN 06a3aTeNbHbIX TPebOoBaHWUNA,
06 yCTpaHeHMW BbISIBIEHHbIX HapYyLIEHWUIA 06513aTeNbHbIX TpeboBaHWM,
NpUB/IEYEHME K OTBETCTBEHHOCTM NNL, COBEPLUMBLLNX TakMe HapyLUEHUS;

4) cucteMaTmyeckoe HabnaeHMe 3a UCNONIHEHNEM 06s13aTeNbHbIX
TpeboBaHMI, aHanM3 MU NPOrHO3MPOBAHME COCTOSIHUS UCMOSTHEHUS



obs3aTenbHbIX TPe6OBaHU NpU OCYLLECTBIEHUN N3rOTOBUTENSIMA
(ucnonHuTensMu, npoaasuamMn, yNnoaHOMOYEHHbIMU OpraHM3aumMsaIMn Um
YNONHOMOYEHHBIMU NHAMBUAYANbHLIMU NPEANPUHUMATENSIMU,
MMNopTepaMn) CBOEN AeATENbHOCTY;

5) cratuctndeckoe HabntogeHne B obnactn obecneyeHunst 3amuThbl
npaB notpebutenen, y4eT 1 aHanu3 ciry4aeB NPUYMHEHUS BPeaa XXU3HU U
300pOBbIO NOTPeEbUTENEN, OKPYXKAKOLLEN Cpeae N NMYLLECTBY
noTpebuTenen, CBA3aHHOro C NPUOBPETEHMEM U UCMOMb30BaHMEM
ToBapoB (paboT, ycnyr) ¢ HeaocTaTkaMm, onacHbIX ToBapos (pabor,
ycnyr) nubo c NpeaoCTaBleHNEM NOTPEOUTENSM HECBOEBPEMEHHON,
HEeMnosIHON, HEAOCTOBEPHOWN N BBOASALLEN B 3abnyxxaeHne nHdopMaumm o
ToBapax (paboTax, ycnyrax), GopMnMpoBaHNE OTKPbITbIX U
06LLe0CTYMHbIX rOCYyAapCTBEHHbIX MHGOPMALMOHHBIX PECYPCOB B
obnactu 3awmnThl NpaB NoTpebuTenen, kayectsa n 6e30nacHOCTM TOBapoOB
(pabor, ycnyr);

6) exxerogHoe NpoBefeHne aHanmsa u oueHkn 3 HEKTUBHOCTH
(peaepanbHOro rocy4apCTBEHHOro Haa3opa B 061acTy 3almMTbl Npas
noTpebuTenen;

7) eXeroaHyo NoAroTOBKY Ha OCHOBAHUW pe3yfibTaToB AesATeNbHOCTY,
NpeayCMOTPEHHOM NoANYHKTaMKU 1 - 6 HacTosILLEro NyHKTa,
rOCYAapCTBEHHbIX AOK1aA0B O 3aliMTe npas notpedutenein B POCCMNCKOM
depepaumun B Nopsiake, yCTaHOBNEHHOM MpaBUTENbCTBOM Poccuinckon
denepaumm.

3. K OTHOLWEeHMSIM, CBSI3aHHBIM C OCyLLeCcTBeHNEM deaepanbHOro
roCyapCTBEHHOMO HaA3opa B 061acTu 3almnThl NpaB noTpebutenen,
OpraHu3aumen 1 NpoBeaeHNEM NPOBEPOK M3roToBuTenen (MCNonHUTenen,
NpoAaBLOB, YNO/IHOMOYEHHbIX OpraHn3aLUni UK yrnosTHOMOYEHHbIX
MHAVBUAYaNbHbIX NPeAnpYHUMAaTENen, MMNOPTEPOB), NMPUMEHSIOTCS
nonoxxeHus ®eaepanbHOro 3akoHa ot 26 Aekabps 2008 roga N 294-03
"O 3awmTe Npas PUANYECKMX UL U MHANBUAYASTbHBLIX
npeanpuHMMaTenen Npu oCyLEeCTBNIEHNN FOCYAAPCTBEHHOIO KOHTPOSS
(Hap3opa) 1 MyHUUUNANbHOrO KOHTpons".

4. [JOMKHOCTHbIE NNU@ OpraHa rocy4apCTBEHHOrO Haz30pa B Nopsiake,
yCTaHOB/IEHHOM 3aKOHOAATENbLCTBOM Poccuiickon deaepaunm, UMeoT
npaso:

1) 3anpawmBaTth M NONy4aTb HA OCHOBAHWM MOTMBMPOBAHHbIX
MUCbMEHHbIX 3arnpoCcoB OT OPraHOB roCyAapCTBEHHOM BNacTu, OpPraHoB
MECTHOrO CaMOynpaB/ieHMsl, OOLLECTBEHHbIX OpraHn3aumni, U3rotToBUTENEN
(ncnonHuTenen, NpoaaBLOB, YNONHOMOYEHHbLIX OpPraHU3auUmMi Um
YMOMHOMOYEHHbIX MHANBMAYANbHBLIX NPeAnpUHUMATENEN, UMMOPTEPOB)
MH(OPMaLIMIO U AOKYMEHTbI MO BOMPOCaM 3aluMTbl NpaB noTpebutenen;

2) becnpensaTCcTBEHHO NO NpeabsiBIeHnN Cly)XKebHOro yaoCcToBepeHus
N KONWUK npukasa (pacnopskeHns) pykosoautens (3amMectutens



PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Haa30pa O Ha3Ha4YeHUM
MNpOBEPKUN NMoceLlaTb TEPPUTOPUIO, 34aHMS, MOMELLEHNS U COOPYXKEHWS,
MCronb3yeMble U3rotosutenemM (MCNoNHUTENEM, NPOAABLIOM,
YNOSIHOMOYEHHON OpraHu3aumen nnm yrnosHOMOYEHHbIM MHANBUAYANbHbIM
npeanpuHMMaTeneM, UMMNOPTEPOM) NPU OCYLLECTB/IEHUM CBOEN
AEATENbHOCTU, B LIENSX MPOBEAEHMS MEPONPUSITUI MO KOHTPOSIO;

3) npoBoanTb O0T6OP Npob 1 06pa3LOB TOBAPOB, NpeAHa3HAYEHHbIX
ANS1 peanu3aumm 1 peanusyemMblix noTpebutensam, ans NpoBeaeHus nx
NCCNenoBaHNA, UCMbITAHWUN;

4) BblAaBaTb M3roToBUTENSM (MCMONHUTENAM, NPOAABLAM,
YMOSIHOMOYEHHbIM OpraHn3aumnsM Uan YnoaHOMOYEHHbIM
MHAMBMAYANbHbIM NPeAnPUHUMATENSM, UMMNOPTEpPaM) NpeanncaHns o
NpeKpaLleHNN HapyLLEHMI NpaB NOTpebuTenen, o NpekpaLleHnm
HapyLeHnn 0bs3aTenbHbIX TpeboBaHM, 06 YCTpaHEHUN BbiSIBNIEHHbIX
HapyLleHn 0bs13aTeNbHbIX TpeboBaHWIA, O NPOBEAEHMN MEPONPUATUA MO
obecneyeHunto NpeaoTBpaLleHnsl Bpeaa XXWU3HUW, 340POBbI0 U UMYLLECTBY
noTpebuTenen, oKpy>xatoLlen cpeae;

5) coctaBnsTb NPOTOKOMbI 06 aAMUHUCTPATUBHbBIX MPABOHAPYLLEHNSX
B 06/1aCT1 3aWwmMTbl NpaB NoTpebutenen, paccMaTpueBaTth Aena o6
YKa3aHHbIX aAMUHUCTPATMBHbBIX NMPaBOHAPYLUEHMSIX U NMPUHUMATbL Mepbl MO
NpeaoTBPALLEHNIO TaKNX HapyLLEHWN;

6) HanpaBNSTb B YNO/HOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C
HapyLeHnsMn 0bs3aTenbHbIX TpeboBaHWI, ANS peLEeHNs BOMPOCOB O
BO36Y>XAEHWNM YrONTOBHbIX A€/ MO NPU3HaKaM NpecTyrnieHui;

7) 0bpallaThCs B CyA C 3asB/IEHUSIMU B 3aLUUTY NpaB notpebuTenen,
3aKOHHbIX MHTEPECOB HEOMNpeAeNeHHOro Kpyra notpebutenen, a Takxe
3asBIEHNSAMN O NNKBMAALUMM U3rOTOBUTENS (MCNONHUTENS, NpoAaBLa,
YMOSIHOMOYEHHOM OpraHu3auum, uMnopTepa) Mbo O NpekpalleHnn
AESTENbHOCTN HAMBUAYaANbHOIO npeanpuHuMaTtens (YnosHOMOYEHHOro
MHAMBMAYaANbHOMO NpeanpuHMMaTens) 3a HeogHoKpaTHoe (ABa u bonee
pasa B TeYeHne OQHOro KaneHaapHoro roga) unu rpyboe (noenekwee
CMEpPTb WM MaccoBble 3a60/1eBaHMS, OTPaBIEHNS NIOAEN) HApYLLEHMWE
npaB noTpebutenen.

5. OpraH rocynapCTBeHHOro Haa30pa MOXET ObITb NpUBAEYEH CYAOM K
y4yacTuto B Aene nubo BnpasBe BCTynaTb B A0 MO CBOEW MHULMATUBE UK
MO MHMLUMATMBE N1L, YYaCTBYIOWMX B AeNe, ANs Aayn 3aK/IYeHus No
Aeny B LUeNnsiX 3almTbl NpaB notTpebuTenen B NOpsiAKe, YCTAHOBIEHHOM
3aKkoHoAaTenbCcTBoM Poccuiickon Gepepaumnn.

6. OpraH rocyaapCTBEHHOro Haa3opa Bnpase AaBaTb Pa3bsCHEHWUS MO
BOMPOCaM MPUMEHEHMS 3aKOHOB M MHbIX HOPMATMBHBIX MPABOBbIX aKTOB
Poccuiickon deaepaummn, perynnpyowmx OTHOWEHNS B 061acTy 3alWuThbl
npaB noTpebutenen.



7. FocynapCcTBEHHbIN HAA30p 3@ COOTBETCTBMEM TOBApOB TPebOBaHNAM
6e30MacHOCTU, YCTaHOBNEHHBIM TEXHUYECKUMU PErNiAaMEHTaMMU,
OCYLLECTBNSIETCS TAKXKE YNOMHOMOYEHHbIMU (heaepanbHbIMU OpraHaMm
WCMONHUTENBHOM BNaCTU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickor deaepaumm 0 TEXHUYECKOM PEryMpOBaHNM.

CtaTtbsa 41. O693aHHOCTb M3roToBUTENS (MCMONHUTENS, NPOAaBLa,
YMOSIHOMOYEHHOM OpraH13aLun Umn yYrnosIHOMOYEHHOI0 MHAMBUAYANIbHOIO
npeanpuHMMaTensl, UMnopTepa) No NpeaoCcTaBeHnto MHgopMaLmm
OpraHy rocyaapCTBEHHOro Haa3opa

(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTeNb (MCNONHUTENb, NpoAaBeL, YNO/HOMOYEeHHas
OpraHu3aums UM ynosaHOMOYEHHbIN UHAMBUAYANbHbIA NPeAnpUHMMaTENb,
nMnopTep) No TpeboBaHWIO OpraHa rocyAapCTBEHHOro HaA30pa, ero
AOHKHOCTHBIX UL, 06513aH NPeoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK
[AOCTOBEPHbIE CBEAEHMS], AOKYMEHTALMIO, 0O bACHEHNS B MUCbMEHHOM U
(unun) ycTHOM popMe M NHYO MHdOopMaLUuio, HeobxoanMyto Ans
OCYLLECTB/IEHNS] OpraHOM rocyAapCTBEHHOro Haa30pa M ero
AOHKHOCTHBIMM JTMLAMWN NOSTHOMOYMI, YCTaHOBIEHHbIX
3aKoHOAaTENbCTBOM Poccuiickon ®eaepauun.

Ctatbsa 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N
171-03.

Cratba 42.1. [MMonHOMOYNSA BbICLUMX UCMOSTHUTENbHbLIX OPraHoB
rocyAapCTBEHHOWN BNnacTu cybbekToB Poccuiickon ®eaepauunm B obnactu
3almMTbl NpaB noTpebuTenen

(BBeaeHa ®efepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)

BbICLLUNI NCNONMHUTENbHbIA OpraH rocyAapCTBEHHOW BNacTu
COOTBETCTBYHOLLEro cybbekTa Poccuinckon ®eagepaumm ocywecTBnsieT
MEpPONpUsTUS NO peanu3aumm, obecnevyeHnto 1 3amTe npas
noTpebuTenen n B npeaenax CBOUX NosIHOMOYMIN NPUHUMAET
ornpeaeneHHbIE Mepbl.

CraTbsa 43. OTBETCTBEHHOCTb 3a@ HapyLleHue npaB noTpebutenen,
YCTAHOBJIEHHbIX 3aKOHAaMU N MHBIMW HOPMATUBHbLIMU NPABOBLIMU aKTaMM
Poccuickon ®eaepaumm

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)



3a HapyLLeHWe npaB noTpebuTenen, YyCTaHOBAEHHbIX 3aKOHaMU U
MHbIMW HOPMAaTUBHbLIMK NMPaBOBbLIMK akTaMKn Poccuinckon depepaumu,
npoaasel, (UCNONHUTENb, U3rOoTOBUTESb, YNOTHOMOYEHHAs OpraHn3aums
WX YNOSTHOMOYEHHbIM MHANBUAYANbHBIN NPpeanpUHUMaTENb, UMMNOPTEP)
HeceT aIMMHUCTPATUBHYIO, YrO/TIOBHYIO MW rPpaXAaHCKO-NPaBOBYO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/bCTBOM Poccuitckon
depepaunm.

CraTtbsa 44. OcywecTBNeHME 3aWuThl NpaB NoTpebuTenein opraHamm
MEeCTHOro CaMoynpaB/ieHuUs

(B pea. ®egepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awuTbl NpaB noTpebuTenei Ha TEPPUTOPUM
MYHULUMNAIbHOro 06pasoBaHMs opraHbl MECTHOrO CaMoyrnpaBieHus
Brpase:

paccMaTpuBaTh Xanobbl NOTPedbUTENen, KOHCYIbTUPOBaTbL UX MO
BOMpPOCaM 3aluTbl NpaB notpebutenen;

obpallaTbCa B Cyabl B 3aWMTY NpaB notpebutenen (HeonpeaeneHHoro
Kpyra notpeburenen).

MNpw BbISABNEHMM NO Xanobe noTpebutens Toeapos (paboT, ycnyr)
HeHaaeXxallero Ka4yecTsa, a TakxKe OnacHbIX A1 XKMU3HWU, 340POBbS,
MMYLLIECTBA NOTpebuTenen 1 okpyxatoLen cpeabl He3aMeannTebHO
n3BelLLaTb 06 3TOM peaepanbHble OpraHbl UCMONHUTENBHON BNacTy,
OCYLLECTB/IAIOLLME KOHTPO/Ib 3a KA4eCcTBOM M 6€30MacHOCTbIO TOBapoB
(pabor, ycnyr).

Cratbs 45. MNpaBa 06LWWeCcTBEHHbIX 06beAMHEHUI NOTpebuTenen (nx
accoumaumm, Co30B)

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. M'paxxaaHe BnpaBe 06beANHATLCA Ha 106POBO/IbLHON OCHOBE B
obLlecTBeHHblE 06beaMHeHM noTpebuTtenen (Mx accoumaumm, coto3bl),
KOTOpble OCYLLEeCTBASIOT CBOKO AeSATENIbHOCTb B COOTBETCTBUN C YCTaBaMu
yKa3aHHbIX 06beanHeHn (Mx accoumaumnmn, Coo30B) n
3aKkoHoAaTenbCcTBoM Poccuiickon Gepepaumnn.

2. ObuiecTBeHHbIe 06beanHEHUSI NOTpebuTenen (Mx accoumnaumu,
COO3bl) ANS OCYLLECTB/IEHUSI CBOUX YCTaBHbIX LeNIen BrpaBe:

y4acTBOBaTb B pa3paboTke 06s3aTenbHbIX TPebOBaHMIA K TOBapaM
(paboTamMm, ycnyram), a Takxe rnpoekToB 3aKOHOB U MHbIX HOPMAaTUBHbIX



NpaBoBbIX akToB Poccuiickon deaepaunm, perynmpyowmx OTHOLWEHNS B
obnacTu 3aWwuThl NpaB noTpebutenen;

NpOBOANTbL HE3ABMCMMYIO IKCNEPTU3Y KavecTBa, 6e3onacHoCTH
ToBapoB (paboT, ycnyr), a TakXXe COOTBETCTBUS NOTPEOUTENBCKNX
CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOM NpoaaBLaMu
(w3roToBUTENSIMU, UCNONHUTENSIMU) MH(OPMALIMN O HUX;

OCYLLECTBNATb 0OLECTBEHHbIA KOHTPO/b 3@ COB0AEHNEM NpaB
noTpebuTenen n HanpaensiTb B OpraH rocy4apCTBEHHOrO HaA30pa U
OpraHbl MECTHOrO camoynpasfieHns MHOpPMaLUuio 0 hakTax HapyLUEeHNI
npaB notpebutenen Ans NpoBeAEHUs] MPOBEPKM 3TUX (PAKTOB M MPUHATUS
B C/ly4ae X NOATBEPXKAEHMS MEp MO NPeCceYeHnto HapyLLeHWI NpaB
noTpebuTenen B npeaenax NnoIHOMOYUIA yKa3aHHbIX OPraHoB,
y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 MO (pakTaM HapyLUEHWIA NpaB
noTpebutenen B CBA3M C obpalueHmsiMn notpebutenen. Mpu
OCYLLECTBIEHNN 06LECTBEHHOIO KOHTPOIS 0bLecTBeHHble 06beanHEHUS
noTpebutenen (Mx accoumaummn, coro3bl) He Bnpase TpeboBaTb OT
n3roToBuTeNen (MCNonHUTENEN, NPOAABLOB, YNOHOMOYEHHbIX
OpraHun3aumi NN yrnoTHOMOYEHHbIX MHANBUAYabHbIX
npeanpuvHUMaTenen, UMNOPTEPOB) NPeACTaBNEHNE AOKYMEHTOB
(BbINOSIHEHME AENCTBUI), 0653aHHOCTb NpeacTaBneHns (BbIMOMHEHNS)
KOTOpbIX Mo TpeboBaHMIO NOTpebuTens He yCTaHOBMIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHsTb MH(OpPMaLMIO O NpaBax NnoTpedutenen n o
HeobxoaMMbIX AEUCTBMSIX MO 3alMTe 3TUX NpaB, O pe3ynbTaTax
CpaBHUTESbHBIX UCCNeA0BaHMIA KayecTBa ToBapoB (paboT, ycnyr), a
TaKXXe MHYI0 nHdopMaumio, koTopas byaeT cnocobcTBOBaThL peannsaumm
NpaB M 3aKOHHbIX MHTEPECOB NoTpebutenen. Mybnunkyemolie
06LlecTBEHHbIMM 06beanHEHNAMU NoTpebuTenen (Mx accounaumsiMi,
COKO3aMK) pe3ynbTaTbl CPAaBHUTENbHBIX UCCNIEA0BAHMI Ka4yeCcTBa TOBApOB
(paboT, ycnyr) He SABNSOTCA pekIaMon;

BHOCUTb B dbeaepasibHble OpraHbl UCMOSTHUTENBHOW BNacTy,
OpraHmM3auumn npeanoXXeHns 0 NPUHATUX Mep MO MOBbLIWEHMIO KayecTBa
ToBapos (paboT, ycnyr), N0 NPUOCTaHOB/IEHNIO MPOU3BOACTBA U
peanusauumn ToBapoB (BbINOSIHEHNS paboT, OKasaHusl YCyr), No OT3bIBY C
BHYTPEHHEro pblHKa TOBapoB (paboT, ycyr), He COOTBETCTBYIOLLMX
NpeabsBisSeMbiM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATEIbCTBOM
Poccuinckon deaepaumm 0 TEXHUYECKOM perynmpoBaHmMmn obs3aTesibHbIM
TpeboBaHuAM;

BHOCUTb B OpraHbl MpOKypaTypbl U deaepasnbHble OpraHbl
MCMONHUTENbHOM BNacTu Matepuasbl O NPUBIEYEHNUM K OTBETCTBEHHOCTU
NnL, OCYLLECTBASOWMNX NPOM3BOACTBO N peann3aumio TOBapoB
(BbINOHEHME paboT, OKaszaHWe yCyr), He COOTBETCTBYIOLLMX
npeabsiBisieMbiM K HUM 06513aTeNbHbIM TpeboBaHWSM, a Takxke



HapyLUaoLMX NpaBa notpebutenen, yCTaHOB/IEHHbIE 3aKOHAMMU U MHbIMU
HOpPMaTUBHbLIMK NMPaBOBbLIMK akTaMn Poccuinckon depepaumm;

obpalLaTbCa B opraHbl NPoKypaTypbl C NPoCcbbamMmn NpUHECTM NpOTECTbI
O NPU3HAHUM HEAENCTBUTENbHLIMU aKTOB (heaepanbHbIX OpraHoB
MCMOJSTHUTENbHOW BNACTU, akTOB OpraHOB UCMONHUTENbHOW BNacTu
cybbekToB Poccuinckon deaepaumm 1 akToB OpraHoB MECTHOro
CcaMoyrpas/ieHns, NPOTMBOPEeYaLLMX 3aKOHaM U MHbIM perynnpyroLmMm
OTHOLUEHUSI B 0611aCTU 3alUMTbl NPaB NoTpedbutenein HopMaTUBHLIM
NpaBoBbIM akTaM Poccuiickon denepauuu;

obpallaTbCa B Cyabl C 3asiBNEHNSAMM B 3alUMTy npaB noTpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnsl noTpebuTenen,
HeonpeaeneHHOro Kpyra notpedurenen);

y4acTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haa3opa B
(popMMPOBaHMM OTKPBITLIX M 06LLEAOCTYMHbIX FOCYAapCTBEHHbIX
MH(OPMaLIMOHHBIX pECYpPCOB B 06n1acTu 3alumuThbl NpaB noTpebuTenen,
KayectBa 1 6e3onacHoCTM ToBapos (paboT, ycnyr) B nopsake,
yCTaHOBNeHHOM [paBuTenbcTBoM Poccuiickon deaepaunn.
(ab3aL BBeaeH ®eaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

CraTtbsa 46. 3awmTa nNpaB 1 3aKOHHbLIX MHTEPeCcoB HeonpeaeneHHOro
Kpyra notpeburenen

(B pean. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBeHHOro Haa3opa, opraHbl MEeCTHOMo
camoynpasfieHns, obLecTBeHHble 06beanHeHns notpebutenen (Mx
accoumaunn, Coto3bl) Brpaee NPeabsBisaTb UCKU B CyAbl O NpeKpaLLeHnn
NPOTMBOMNPAaBHbIX AENCTBUMA U3roToBUTENS (MCMONHWUTENS, NPOAABLA,
YMOSIHOMOYEHHOW OpraH13auum Wiam yrnosIHOMOYEHHOr0 MHAMBUAYAIbHOIO
npeanpuH1UMaTens, UMnopTepa) B OTHOLLEHMM HeoNpeaeieHHOro Kpyra
noTpebutenen.

(vactb nepsas B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yooBneTBOpPeHM Takoro ucka cys 0653biBaeT NpaBOHapyLIMTENS
[IOBECTN B YCTAHOB/IEHHbIN CYIOM CPOK YEPE3 CpeICTBA MacCOBOM
MHGOpMaLIMN UK MHBIM CNOCOBOM 10 CBEAEHNS NOTPEOUTENEN peLIEHNE
cyaa.

BCcTynumBLLEE B 3aKOHHYHO CUy pELEHUE Cyaa O NPU3HAHUK AENCTBUN
nsrotosutens (MCNONHWUTENS, NPOAABLA, YNOJHOMOYEHHON OpraHn3aumm
AN YNONHOMOYEHHOIrO MHAMBUAYAIbHOMO NpeanpuHMMaTens, uMnopTepa)
NPOTUBOMNPAaBHbLIMM B OTHOLLEHUN HEONPEAENEHHOrO Kpyra noTpebuTenemn
obs3aTenpHO Ans CyAa, pacCcMaTpmBaloLWEro UCK NoTpebutens o 3awmte
€ro npas, BO3HWKLLMX BCeACTBME HACTYMEHUS MrPpaXaAaHCKO-NPaBOBbIX
NOCNEeACTBUI AENCTBUA n3rotoButens (MCNONHUTENS, NPoAaBLa,



YMOSIHOMOYEHHOW OpraH13auun Uim yrnosIHOMOYEHHOIr0 MHAMBUAYAIbHOIO
npeanpvHUMaTens, uMnopTepa), B 4aCcTu BOMPOCOB, UMENN NI MECTO
Takune OENCTBUSI U COBEPLLEHBI NI OHU M3roTOBUTENEM (MCMONHUTENEM,
NpoAaBLIOM, YNOTHOMOYEHHOW OpraHM3aumnen Unn ynosHOMOYEHHbIM
NHAMBUAYANbHBIM NpeanpuHUMaTeneM, UMNOPTEPOM).

OAHOBpPEeMEeHHO C yA0BIETBOPEHMEM UCKA, NMPeabsBlIeHHOro
obLlecTBEHHbIM 06beanHEHEM noTpebuTenen (Ux accounaumen,
COKO30M), OpraHamMm MeCTHOro CaMOyrnpaB/eHUsl B MHTepecax
HeornpeaeneHHOro Kpyra notpeburenen, cya NpMHUMAET peLUeHnE O
BO3MELLEHNM 06LWECTBEHHOMY 06beanHEHNIO NoTpebuTenen (nx
accoumaunn, cotosy), opraHaMm MeCcTHOro CamMoyrnpaB/ieHns BCeX
MOHECEHHbIX MO Aeny CyAebHbIX N3aepXekK, a TakKe MHbIX BO3HUKLUMX A0
obpallieHunst B Cya M CBSI3@HHbIX C PaCCMOTPEHUEM Aena HeobxoanMbIX
pacxoaoB, B TOM YMC/e pacxoAoB Ha NpPoBeAeHNe HE3aBUCUMOW
3KCNEepPTM3bl B C/ly4ae BbISIBNEHNS B pe3y/ibTaTe NPOBEAEHUS TaKOM
3KCNepTM3bl HapyLweHns obs3aTenbHblX TpeboBaHun K ToBapaM (paboTtaM,
ycnyram).
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